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2 Emirates Holidays

At Emirates Holidays, we believe every part of your holiday should be easy and enjoyable - starting from 

the moment you open our brochure. 

It’s your choice
From the lush green tropical forests of North Queensland, Australia to the historic cities and peaceful 

countryside of Europe, from meticulously planned romantic honeymoons to sailing the calm waters 

aboard a luxury cruise liner, the endless bustle of New York or the excitement of Orlando’s theme parks, 

whatever your fancy, our wide range of holiday programmes and destinations provide you with the right 

degree of flexibility to tailor-make your dream holiday.

Total peace of mind
When you book with Emirates Holidays, you are buying total peace of mind. We can say this because we 

know the destinations we offer. We have been there and checked every last detail, carefully. From choosing 

the right partners to handle your needs from the moment you arrive, to selecting the right hotels to ensure 

you are comfortable throughout your stay, everything has been hand-picked so that all you have to do is sit 

back and enjoy your holiday.

Travel with the experts
Whatever destination you select, Emirates Holidays offers a wealth of advice and assistance about things to 

do and see whilst you are there. Whether it’s teeing off on a lush golf course, investigating the local 

entertainment and nightlife, taking to the open roads in a hired car or indulging in some retail therapy, we 

provide you with the best local tips to get the most out of your stay.

Emirates Holidays
The hardest part is deciding where to go
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5Emirates Holidays

Emirates
Your holiday begins with one of the world’s 
most awarded airline
Set your sights high
Since our inception over two decades ago, we have become one of the world’s leading and fastest growing 
airlines. With a fleet of over 140 aircraft, flying to 104 destinations across six continents, our success is firmly 
rooted in our commitment to innovation and quality. A commitment that has earned us over 400 major 
international awards. Our state-of-the-art Terminal 3 at Dubai International Airport is the hub of our world. 

The beginning of a great journey
Enjoy our legendary service long before you take to the sky, with complimentary Chauffeur-drive service, 
special check-in privileges and exclusive around-the-clock lounges at select destinations for our First Class 
and Business Class guests. If you feel the need for some pampering, visit our world-class Timeless Spa at 
Dubai International Airport Terminal 3.

Welcome on board
Our young fleet is among the most technologically advanced and environmentally friendly in the sky, 
including the Boeing 777 ultra long-range aircraft and the Airbus A380 super jumbo which features luxurious 
First Class Suites, Shower Spas and an Onboard Lounge for our premium customers, heralding a new era in 
luxury travel. 

Complementing this modern fleet is our multilingual crew delivering a service that is designed to pamper you 
from the moment your journey begins. Our award-winning inflight entertainment, allows you to enjoy the 
latest movies, a selection of games and hours of music.

You can look forward to an impressive choice of award-winning gourmet meals, made from the finest 
ingredients. On board an Emirates flight you will enjoy fine food, excellent wines and gracious service, no 
matter which class you travel. 

Where to next
With its large capacity and excellent operating economies the A380 will be one of the pillars of Emirates’ 
future growth. With 90 Airbus A380s and over 100 more new generation aircraft coming into service in the 
near future, we will offer longer range, greater capacity, higher eco-efficiency, lower emissions and noise, 
and more comfort. Your needs are always at the heart of our product innovation taking inflight comfort and 
luxury to new heights.
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6 Emirates Holidays

The United Arab Emirates (UAE) is a young country, with a rich heritage and a modern cosmopolitan culture 

perfectly combining the best of the new world with the warmth of traditional Arabian hospitality.

Formed in 1971 from seven formerly independent states situated from west to east - Abu Dhabi, Dubai, 

Sharjah, Ajman, Umm Al Quwain, Ras Al Khaimah and Fujairah.

Originally a small fishing settlement, traditional activities included herding sheep and goats, cultivating 

dates, fishing and pearling, and from these industries the local inhabitants built up trade. 

It was the discovery of oil in 1966 that was to transform the UAE and it’s way of life. The years since their 

unification have seen remarkable progress. There are now modern highways, new hospitals and universities, 

and fine cities. The pace of change has been staggering but the people have adapted, adopted and improved 

upon the new influences. A tolerant and welcoming society, and a virtually crime free environment 

contribute to the popularity of the destination.

Easily accessible, year-round sunshine, with indoor activities in the summer and great outdoor activities in 

the cooler months, the UAE boasts excellent beaches and resorts. Not forgetting the endless array of 

shopping malls, the UAE is indeed an excellent family friendly destination.

It is a city of contrasts, a land where the old and the new, traditional and modern, east and west blend 

seamlessly to produce a fascinating, mysterious and exciting place with a distinct personality all of it’s own.
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9Emirates Holidays

J       F      M      A      M      J      J      A      S      O      N      D

MAX C

MIN C

HRS

MM

24    25    26     32     37    39    48    48    39     35     31    26

14    15    17     20     24    28    29    30    27     23     19    16

8       8      9     10     11    12    11    11    10     10     10     8

14     31    18     9      1      0      1      0       0      0       2    16

Average climate in United Arab Emirates

Daily maximum and minimum averages are guides only and may vary.

Climate, Health Check & Visa
Straddling the Tropic of Cancer, the UAE has a subtropical, arid climate and enjoys cloudless sunny blue 

skies most of the year. It is cool and pleasant in winter, while the humidity is high during the summer 

months. Local north-westerly winds (shamal) frequently develop during the winter months, bringing cooler 

weather. The little rainfall the UAE has usually occurs between December and March.

No health certificate or special immunisations are required to enter the UAE. However it is recommended 

that you check before departure if you are travelling from a health-risk area. As it is a desert environment, 

adequate sun protection including good quality sunglasses, hats and high factor sun creams are advised. 

Medical facilities are up-to-date and the hospitals are well-equipped. Pharmacies are well stocked and some 

are open 24-hours a day. Most hotels have doctors on call. Emirates Holidays recommends adequate medical 

insurance to cover all eventualities, especially if you need to attend a private hospital or clinic where 

treatment can be expensive.

Visas are not required for the following nationalities: Andorra, Australia, Austria, Belgium, Brunei, Denmark, 

Finland, France, GCC countries, Germany, Greece, Hong Kong, Iceland, Ireland, Italy, Japan, Liechtenstein, 

Luxembourg, Malaysia, Monaco, New Zealand, Norway, Portugal, San Marino, Singapore, South Korea, 

Spain, Sweden, Switzerland, The Netherlands, United Kingdom, United States of America and Vatican City. 

The indicative price per visa is approximately US$ 85 and processing time is approximately seven days. Visa 

regulations are subject to change from time to time.
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12 Emirates Holidays

Dubai is a city of contrasts, a land where the old and the new, traditional and modern, east and west, 

blend seamlessly to create a fascinating and exciting destination. It is a welcoming city with a charming 

ambience rooted in traditional Arabian hospitality topped with an ultra-modern flourish. The kaleido-

scopic blend of people and cultures brings to the city a unique fusion of influences. 

Dubai is the entertainment, shopping, sports and culinary capital of the Middle East. Home to some of the 

world's finest hotel chains and dining options that include a range of eclectic local and international cuisine, 

Dubai offers you the world on a platter. 

Recreational facilities are available in abundance and the entertainment ranges from traditional celebrations 

to trendy night life options. The numerous shopping malls feature some of the world’s best brands, at 

competitive prices. And it gets even better during the Dubai Shopping Festival and Dubai Summer Surprises, 

when people from across the globe throng into the city year after year to relive their enchanting shopping 

experiences. 

Dubai is an extremely safe city with sunny weather all through the year. Add to all this the pristine beaches 

and the timeless landscapes of the desert and it is easy to see why Dubai is an exciting year-round 

destination. 

Dubai is one of the Middle East's most successful stories and has set precedents for the entire region with its 

vision and diversity. Known in the region as the ‘City of Merchants’, Dubai has welcomed seafarers and 

traders to its shores for generations. Today, this tradition of courtesy and hospitality lives on, and has 

something to offer everyone, from holidaymakers seeking a quiet, relaxing break to adventurous tourists 

looking for a new exciting adventure.

Dubai
The heart of the Emirates

Dubai Aquarium
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Burj Khalifa
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15Emirates Holidays

Like any other cosmopolitan city, the philosophy of Dubai is about enjoying the finer things in life. Pamper yourself 

body and mind, with treatments of every conceivable type. After a day on the beach guests can indulge in hair and 

beauty treatments at professional salons for a night out. Separate facilities are available for male and female visitors.

Dining options are varied and give you a taste of Dubai’s ethnic diversity. The Dubai Creek offers a unique 

experience where guests can indulge in some fine dining and live music while cruising on a traditional dhow. The 

sidewalks and waterfronts of Deira, Sheikh Zayed Road, the Beach Road, Dubai Festival City, The Walk at Jumeirah 

Beach Residence, the Marina walkway and Souk Al Bahar at Downtown Dubai all offer alfresco dining, although it is 

more popular during the winter months. Shisha smoking is also another favourite leisure activity which can be 

experienced in the more traditional Middle Eastern restaurants.

At Souk Madinat Jumeirah, the first purpose built theatre in Dubai, the Madinat Theatre, is home to the Dubai 

International Film Festival. Meander through the intricate paths of Souk Madinat and experience a bazaar-like 

atmosphere where open fronted shops and intimate galleries spill onto the paved walkways. 

Set within The Dubai Mall, Dubai Aquarium & Underwater Zoo immerses you in a world of fantastic sights and 

brings you closer than ever to over 33,000 aquatic animals. You can set your spirit free on ice at the Olympic-size 

Dubai Ice Rink while children can experience the world of adults at KidZania® the award-winning, safe and 

interactive indoor edutainment centre.

Dubai is a playground for adults as well as children, which makes it one of the most ideal destination for a perfect 

family getaway. You can head to the beaches and enjoy the soft white sand and shallow, warm turquoise waters or 

enjoy a day at the Wild Wadi water park that features more than 20 rides. Enjoy the attractions at the Global Village 

(operating from November to February) which offers a showcase of world cultures and a funfair featuring themed 

rides. 

Children’s City Dubai, a great place to spend time with your children. It features a dedicated under five’s section, 

interactive displays on space exploration, the human body and applied sciences. Not forgetting the Sega Republic – 

a 76,000 square feet indoor theme park featuring nine heart stopping attractions and more the 150 amusement 

games. 

Whatever you fancy, Dubai and the UAE make for a truly exciting getaway with a wide variety of choices.

Leisure Activities in Dubai

KidZania®

Souk Al Bahar
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16 Emirates Holidays

Dubai offers an endless array of activities for the sporting enthusiast. The range of activities are varied and 

include snow skiing, sand skiing, ice skating, horse racing, camel racing, falconry, go-karting, clay pigeon 

shooting and archery. With its all year round sunny weather and beautiful beaches, the city also offers a 

wide variety of water sports.  

Nearly all hotels offer top-of-the-range gymnasium and swimming pool facilities, while beach hotels have a 

full range of water sports including jet-skiing, water-skiing, diving and fishing. Guests at most city hotels 

can gain beach access to partner beach properties at a special rate. Private clubs and some hotels also 

provide facilities dedicated to the more popular sports like tennis, squash, shooting and golf. 

The largest indoor ski resort located in Dubai is a unique attraction that boasts of the world’s longest indoor 

ski slope and the biggest covered snow park. The two 400-metre slopes offer five different runs for skiers 

and snowboarders and cater to all levels from beginners to the advanced. The Snow Park which is part of 

the premises is ideal for families and has many activities for children. 

With more than a dozen golf courses, including the challenging PGA championship courses, the UAE is a 

golfer's paradise. These offer the best facilities, from luxurious clubhouses to state-of-the-art academies and 

floodlit driving ranges. Many of the famous names in the sport have contributed to the design of these 

courses.

One thing is for sure, with the number of exciting activities on offer in Dubai, you'll run out of breath 

before you run out of choices.

Sporting Activities in Dubai
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19Emirates Holidays

The United Arab Emirates hosts major international sporting events at various times of the year providing 

anyone with a passion for spectator sports the perfect opportunity to indulge.

The season kicks off with the Dubai Jet Ski Race and the International Offshore Championship, where the 

adrenalin for marine thrills is at its maximum. These events coincide with the Dubai Tennis Open (part of 

the ATP Tour World Series), held at the Dubai Aviation Club in February, attracting the game's top-seeded 

players year after year. 

As we move into the month of March, the world's golfing greats come together to tee off at the Dubai Desert 

Classic. It is a unique opportunity to witness some of the world’s top professional golfers compete for prize 

money in excess of US$ 1 million. Spring also witnesses the highlight of the season, the Dubai International 

Racing Carnival, held at the Meydan racecourse. Nine weeks of top-class racing concludes with the Dubai 

World Cup, the world’s richest horse race with stakes of around US$ 15 million in prize money. The horse 

races are held weekly during the course of the season, from November up until April. Then it’s from the turf 

back into the waters with the UAE International Offshore Championship, furthering your fascinating tryst 

with the waters.

Towards the end of the year, the clamour of sporting enthusiasts reaches a crescendo with the Dubai Rugby 

Sevens, bringing together 16 of the world’s best sevens rugby playing nations and throngs of fans from 

around the globe. Also during the month of November, the Dubai Desert Challenge (off-road desert 

four-wheel-drive rally) takes centre stage. It is motor sport on a different plain and makes for an exhilarating 

viewing experience. The year draws to a close with the World Offshore Championship in a dramatic, action-

packed racing tradition where sleek, powerful machines in the hands of skilled pilots, compete for pride and 

glory.

Spectator Sports in Dubai
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20 Emirates Holidays

Shopping in Dubai
Dubai is a shopper’s paradise - from luxury cars, electronics, furniture and designer labels to gold, spices, 
perfumes and Arabian souvenirs such as copper coffee pots, rugs and carpets.

Deira City Centre is rather popular and offers a choice of family entertainment, gaming zones for children, 
restaurants and cinemas. Anotherr favourite among shoppers is the BurJuman Centre, featuring elegant brands 
in luxurious designer shops, jewellery stores and boutiques.

Mercato Mall reflects a Mediterranean feel offering around 90 stores and cinemas in a fascinating discovery. 
One of the city’s upscale malls, Wafi City is known for high-quality entertainment, shopping and plush 
restaurants and bars. Studded with over 400 stores, cinemas and entertainment, the Mall of the Emirates 
includes Ski Dubai - the world’s largest indoor ski park.

Sprawling across six distinct architectural zones, the Ibn Battuta Shopping Mall is home to a 21-screen cinema 
Megaplex, the mall’s architectural inspiration comes from Ibn Battuta, one of the region’s most revered 
explorers.

Set right in the heart of the city is the 2.8 million square foot urban retail resort, Dubai Festival City, featuring 
600 shops, over 100 international restaurants, bistros and cafés. 

With 160 stores, 70 fashion outlets, a fantastic range of cafés, dining options, and breathtaking marina views, 
Dubai Marina Mall is the world’s most ambitious waterfront development. Leave the kids at ‘Favourite Things’ 
and shop child free. 

The latest addition to the retail environment, Mirdif City Centre features over 430 world class stores with 200 
new and unique to Dubai. Leisure and entertainment attractions Include Playnation, a children’s edutainment 
centre, a fully interactive football attraction – first of its kind in the region among others.

A star on Dubai’s shopping horizon is The Dubai Mall - the world's largest mall, with over 1200 stores and more 
than 160 food and beverage outlets. The main attractions include the Dubai Aquarium & Discovery Centre and 
the Olympic sized Dubai Ice Rink. 

Enjoy attractive offers at the Factory Outlet Mall on Al Ain Road or visit Dragon Mart, for home interiors, 
sports equipment and many other goods, mainly from China at extremely fair prices. 

For a traditional shopping experience, head to Al Fahidi Road, Al Rigga Road, Al Karama, Al Satwa, Al Dhiyafah 
Road and Baniyas Square. From ingots and intricately worked jewellery, to pearls and precious stones, the 
Gold Souk is a real bargain. At the spice souk the narrow alleys are filled with the aroma of spices, incense, 
dried fruit and nuts, imported from all over the Middle East.

You will find the best bargains at the month-long Dubai Shopping Festival (DSF), an annual shopping festival 
and the Dubai Summer Surprises held every summer.
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25Tours

Wonders of the Emirates 
8 days/7 nights • Tour of the UAE
This tour is the ideal way to visit historic landmarks within the seven emirates of the UAE.

Day 1: Dubai 
Arrive at Dubai International Airport where you will be met and transferred to your hotel for check-in. 

Overnight in Dubai. 

Day 2: Dubai 
After breakfast, spend the morning at your own leisure. In the afternoon, depart on a tour of Dubai with your 

local tour guide. Stop at Al Fahidi Fort, one of the important historical monuments in Dubai which was 

converted into a renowned museum in the 1970’s. We then continue our journey by Abra – a local water taxi.  

As we cross the Creek we see the modern metropolis to our next destination, the gold and spice souks. 

Overnight in Dubai 

Day 3: Sharjah - Ras Al Khaimah 
After breakfast, depart on a tour of Sharjah. Start at the Sheikh Mohammed bin Sultan bin Mohammed Al 

Qassimi Mosque and then explore Al Asrah Souk and the Blue Souk. We then drive along the northern coast 

through the cities of Ajman and Umm Al Quwain to Ras Al Khaimah. Overnight in Ras Al Khaimah.

Day 4: Ras Al Khaimah – Fujairah 
After breakfast, check-out and transfer in a four-wheel drive vehicle for a mountain safari which includes a 

packed (picnic) lunch. Overnight in Fujairah.

Day 5: Fujairah – Al Ain 
After breakfast, we visit the deserted village with the old fort on the hill and the oasis in Bithnah. We then 

drive on to Al Ain a charming desert oasis, where our first stop is at the archaeological digs at Hili before 

proceeding to Al Ain Museum next to the old fortress and a walk through the nearby oasis which highlights 

the traditional irrigation system. Overnight in Al Ain.  

Day 6: Abu Dhabi 
After breakfast, we proceed to Abu Dhabi. Our first stop is the impressive Grand Mosque followed by the 

Heritage Village, which houses a small museum that depicts the traditional daily activities of the Arab 

community before the discovery of oil. Overnight in Abu Dhabi.

Day 7: Dubai 
After breakfast, we checkout and proceed to Dubai via the Yas Marina F1 race circuit, passing the Jebel Ali Port 

– the world’s largest man made port and Palm Jumeirah with a photo stop at Burj Al Arab. In the afternoon, 

meet your safari guides and proceed on a dune drive within the Dubai Desert Conservation Reserve. Overnight 

in Dubai.

Day 8: Dubai
Transfer to your hotel to extend your stay or to Dubai International Airport for your return or onward flight 

home. 

Grand Mosque
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26 Excursions

Jumeira Mosque

Sundowner
Dune dinner safari 
The mysterious desert beckons you for a magical evening out – an adventure you’ll never forget. 

Leaving behind the bustle of the city in the afternoon, on this excursion our safari guides will transport 

you by four-wheel drive vehicles for a thrilling journey over rolling dunes through the Dubai Desert 

Conservation Reserve, deep in the heart of the desert. From the crest of a high dune, watch the sun cast 

its orange glow over the vast expanse of rippling sand all around you as it sets. Like a shimmering 

mirage in the distance, you will see the flickering lights of your camp where a traditional Arabian 

welcome awaits you. 

The encampment conjures up images of the Arabian nights. Relax on comfortable low cushions in Bedu 

tents and quench your thirst, have your hands painted with intricate henna designs, experience a short 

camel ride or just enjoy the aromatic shisha. A feast of grilled meats, fresh salads, delectable Arab sweets 

and selected beverages are served. Under a galaxy of stars, you will be entertained by the bewitching 

belly dancer swaying to the haunting strains of Arabian music. You wouldn’t want this enchanting 

evening to end.

City of Merchants 
Orientation tour of Dubai City 
We begin this fascinating excursion by travelling to the magnificent Jumeirah Mosque, past the modern 

palaces that sprawl along the Jumeira coastline. Moving on to the Bastakiya, we stop for a while to 

admire the traditional wind-towered merchants' houses before visiting the nearby Dubai Museum. 

Housed in the 150-year-old Al Fahidi Fort, the museum records the city's past as an important pearl 

diving and trading centre. Continuing our journey by abra (water taxi), we cross the creek towards our 

final destination, the bustling alleyways of the gold and spice souks.

001-037-39_CS3_L8.indd   26001-037-39_CS3_L8.indd   26 3/20/11   3:25:55 PM3/20/11   3:25:55 PM



001-037-39_CS3_L8.indd   27001-037-39_CS3_L8.indd   27 3/20/11   3:26:14 PM3/20/11   3:26:14 PM



001-037-39_CS3_L8.indd   28001-037-39_CS3_L8.indd   28 3/20/11   3:26:27 PM3/20/11   3:26:27 PM



29Excursions

Ferrari World 
The fast land to family fun 
Ferrari World Abu Dhabi is the world’s first Ferrari theme park and the largest attraction of its kind. The 

park pays tribute to passion, excellence, performance and technical innovation that Ferrari has 

established over the years and represents today.

Step past the main gates into an intense multi-sensory experience celebrating all things Ferrari. Fans, 

families and racing fanatics alike, will experience the race, culture, indulgence and history like never 

before. This is the place where the passion and soul of Ferrari comes to life. 

Ferrari World Abu Dhabi is not just a theme park, but an immersive experience that will spark the Ferrari 

spirit within every guest. When you step into Ferrari World Abu Dhabi, you become a part of the Ferrari 

story, in all its passion, thrill and glory.

Moonlight Sonata
Dhow cruise with dinner 
What could be more enchanting than dinner aboard a dhow as it slips silently along Dubai Creek by 

moonlight? Your cruise aboard one of these traditional wooden vessels offers an intriguingly different 

view of this amazing city – a portrait of the true character of Dubai, the intertwining of traditional and 

modern. 

Enjoy amazing views of old wooden dhows and luxury yachts, and spectacular modern architecture as 

you cruise past the National Bank of Dubai and the Chamber of Commerce and Industry buildings, 

whilst Sheikh Saeed’s House, the birthplace of Sheikh Rashid and the Heritage Village are reminiscent of 

days gone by. 

With dinner, two select beverages and fragrant Arabic coffee included, this tour reflects a delicious taste 

of complete Arabian hospitality.
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Sea Plane Spectacular  
Aerial tours of Dubai
The exhilarating take-off and landing aboard the ‘Cessna Caravan Seaplane’ on water is an unforgettable 

experience. On the Seawings Pearl Tour, get an amazing bird’s-eye view of The Jebel Ali Palm Island and 

Port, The Palm Jumeirah, Dubai Marina and Burj Al Arab. We then fly downtown towards the towering Burj 

Dubai and see The World islands. The experience lasts 30 minutes dock to dock.

The Silver Tour is an extension of the Seawings Pearl Tour and continues along the coast, turning inland to 

fly along the historic Dubai Creek, the waterway that separates old and new Dubai. The experience lasts 40 

minutes dock to dock.

A valid passport is required to be presented by all passengers at the time of check-in. Transfers to and from 

the Jebel Ali Golf Resort & Spa can be arranged at an additional cost. Aerial tours are also available to other 

emirates. 

Catarmaran Cruise
Sailing and Fishing
Relax and enjoy a leisurely fun filled sail onboard a 64-foot Catamaran. Take in spectacular views of Dubai's 

coastline and amazing projects like The Palm Jumeirah, The World Islands and Dubai Marina. We drop 

anchor near Dubai's landmark Burj Al Arab hotel to savour a tasty barbecue lunch while watching the 

spectacular scenery and swimming in the warm waters of the Arabian Sea. The duration of this cruise is 

approximately four hours. 
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 The Address Downtown Dubai
 The Address Dubai Mall C 7
 The Address Dubai Marina  B 2
 Armani Hotel Dubai C 7
 Al Bustan Rotana Hotel C 9
 Al Maha, A Luxury Collection Desert Resort & Spa E 7 
 Al Manzil Hotel C 7
 Al Murooj Rotana Dubai C 7
 Atlantis – The Palm A 3
 Burj Al Arab B 4
 The Country Club Hotel, Dubai B 8
 Crown Plaza Dubai Festival City  D 8
 Desert Palm Dubai, by Per AQUUM E 8
 Dubai Marriott Harbour Hotel & Suites B 2
 The Fairmont Dubai B 8
 Flora Creek Hotel Apartments C 9
 Four Points by Sheraton Downtown Dubai B 8 
 Four Points by Sheraton C 7
 Grand Hyatt Dubai C 8
 Grosvenor House West Marina Beach by Le Méridien  B 2
 Holiday Inn Dubai, Al Barsha C 4
 Hyatt Regency Dubai B 9
 InterContinental Dubai Festival City D 8
 Jumeirah Beach Hotel B 5
 Jumeirah Emirates Towers C 7
 Kempinski Hotel Mall of the Emirates C 4

 Le Méridien Dubai C 9
 Le Méridien Mina Seyahi Beach Resort & Marina B 3
 Le Royal Méridien Beach Resort & Spa B 2
 Madinat Jumeirah The Arabian Resort Dubai B 4
 Marco Polo Hotel B 9
 Metropolitan Palace Deira C 9
 One&Only The Palm, Dubai B 3 
 One&Only Royal Mirage, Dubai B 3
 Park Hyatt Dubai C 9
 The Palace - The Old Town C 7
 Qamardeen Hotel C 7
 Raffles Dubai C 8
 The Ritz Carlton Dubai B 2
 The Ritz Carlton Dubai International Financial Centre  C 7
 Rose Rayhaan by Rotana C 7
 Shangri-La Hotel Dubai C 7
 Sofitel Dubai Jumeirah Beach B 2
 Taj Palace Hotel Dubai C 9
 Tamani Hotel Marina B 2
 Towers Rotana Hotel C 7
 Traders Hotel Dubai by Shangri-La C 9
 The Westin Dubai Mina Seyahi Beach Resort & Marina B 3

Map of Dubai
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 Al Dhiyafa Shopping Centre B 8  
 Al Ghurair City B 9  
 Al Hana Centre B 8  
 BurJuman Centre B 8  
 Century Plaza B 7  
 Deira City Centre C 9  
 Deira Fish, Meat & Vegetable Souk B 9  
 Dragon Mart E 8  
 Dubai Festival City D 8
 Dubai Outlet Mall E 7
 Dune Shopping Centre B 8  
 Electronic Souk B 9  
 Gold Souk B 9  
 Hamarain Shopping Centre C 9  
 Holiday Centre C 7  
 Ibn Battuta Shopping Mall B 1  
 Jumeirah Centre B 7  
 Jumeirah Plaza B 7  
 Karama Shopping area C 8  
 Lamcy Plaza C 8  
 Magrudy’s Centre C 7  
 Mall of the Emirates C 4  
 Marina Mall B 2
 Mazaya Centre C 7  
 Mercato Centre C 7  
 Mirdif City Centre E 9

 Murshid Bazaar B 9 
 Naif Souk B 9  
 Palm Strip B 8  
 Souk Al Bahar C 7
 Spice Souk B 9  
 The Beach Centre B 7  
 The Centre B 9  
 The Dubai Mall C 7  
 The Textile Souk B 9  
 Town Centre Jumeirah B 7  
 The Village B 7
 Wafi Centre C 8  
 The Walk at Jumeirah Beach Residence B 2
 Warba Centre C 9
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Map of Dubai
D 9
C 6
C 8
E 4
C 9
B 7
C 9
C 8
C 9
C 9
E 3
C 4
C 9
D 6
B 2
B 5
D 7
C 9
D 8
C 2
E 4
C 8
B 9
C 9
C 3
B 2

B 1
B 6
C 8
B 11
E 7
E 7
D 7
C 8
C 8
B 6
E 7
B 9
C 4
C 2
C 7
B 5
B 4
C 8
C 8

C 9
B 9
B 9
D 7
B 7
C 4
B 9
B 8
B 9
B 9
B 8
C 5
F 5

C 8
B 9
B 9
B 7
B 9
B 7
B 9
B 9
C 8
C 9

RECREATIONAL FACIL IT IES PLACES OF INTEREST LEGENDS

HOSPITALS

 
 

 
 
 
 
 
 

 

16

15

19

22

31

44
32

5

27

47

37

12

13

23

11

Business Bay Bridge

38

17

25
42

46

7

6

10

2 8
16

18

4041

Burj
Khalifa

To Desert Palm Dubai,
by Per AQUUM

Meydan

1

35

10

26

9

24 15

36 25 32 5 18 17 21

29

11

19

20

38

14

40

33

27
31

28
12

35 13

3436

16

37
28

36

32

14

41

32 17

33

37

46

29

45

35

22
44

19

38

23

13
24

18

30

31

4

To Al Maha
Luxury Collection Resort & Spa

30

 6 7 8 9 10

A

B

C

D

E

This map is for reference only and is not an authority on city boundaries. 

© 2011. Emirates Holidays. All rights reserved

001-037-39_V2_L8.indd   33001-037-39_V2_L8.indd   33 3/20/11   5:26:12 PM3/20/11   5:26:12 PM



34 Emirates Holidays

The UAE is a constitutional federation of seven emirates including Abu Dhabi, Dubai, Sharjah, Ajman, Umm 

Al Quwain, Ras Al Khaimah and Fujairah.

The largest of the seven emirates and the capital of the UAE, Abu Dhabi is a beautiful modern city with wide 

tree-lined boulevards, a skyline of tall, glass towered buildings and busy shops. Abu Dhabi is known for its 

greenery and has a number of ongoing conservation projects. The Abu Dhabi corniche offers many 

kilometres of pathways for walking, cycling, jogging and roller-blading.

Al Ain, UAE's largest inland city and a part of the Abu Dhabi emirate is often known as the 'Garden City of 

the Gulf' because of its numerous parks and gardens. The atmosphere and culture is more traditionally 

Arabic and it is a frequent destination for its ancient archaeological sites and the hot springs at Jebel 

Situated in the shadow of the breathtaking Hajar Mountains is the emirate of Fujairah. It is surrounded by 

the scenic mountains to one side and the vast expanse of the deep blue sea on the other. Fujairah has many 

places of interest and is a charming city with its gardens of date palms and its scenic coastline. The warm 

crystal waters of the Indian Ocean are ideal for diving and fishing. For the more adventurous, off-road 

driving through mountains and boulder-strewn wadis provides landscapes unrivalled across the UAE.

Further north and part of Fujairah, is the charming village of Bidiyah with its ancient watchtower and the 

unique four-domed Bidiyah mosque, the smallest and oldest in the UAE. At the northern-most end of 

Fujairah is the picturesque village of Dibba with its beautiful bay, traditional fishing communities and 

tranquil environment.

Situated along the east coast is the resort town of Khor Fakkan, part of the emirate of Sharjah. Its elegant 

villas and wide boulevards give it a unique Mediterranean feel. 

Abu Dhabi, Fujairah
& the East Coast

Bidiyah Mosque

Fujairah

Yas island - Abu Dhabi

001-037-39_CS3_L8.indd   34001-037-39_CS3_L8.indd   34 3/20/11   3:30:10 PM3/20/11   3:30:10 PM

Hafeet.



35Emirates Holidays

The northern-most emirate on the UAE's west coast is Ras Al Khaimah nestled between the Hajar Mountains 

on the east and the sea on the west. Ras Al Khaimah has fascinating tourist landmarks and the important 

centres include a museum, an agricultural centre, a palace, souks, farms, natural springs and an attractive 

valley in the southern mountains.

Sharjah, the third largest emirate in the UAE is just 15 kilometres from Dubai. The most conservative among 

all the emirates, it is known as the Cultural Capital of the UAE and houses the largest Arts Museum in the 

region and boasts of a large number of cultural and traditional projects, including several museums. This is 

the only emirate to have a coastline on both the east and west coast of the UAE. Al Dhaid known as the fruit 

bowl of the UAE is part of the emirate of Sharjah. 

Ajman, located a short distance northeast of Sharjah is the smallest emirate with a fascinating new museum 

at its centre, developed from a former historic fort. Bargain hunters can visit the Ajman souk renowned for 

its architectural splendour and the Iranian souk for domestic goods and some interesting pottery. Ajman is 

situated along a natural creek and is the antithesis of the bustle and energy of Dubai. The traditional way of 

Arab living is well preserved here, providing a pleasant blend of the old and new. 

The emirate of Umm Al Quwain is located on the UAE coast and is home to the preserved remains of an old 

fort. It is fast developing into a major leisure and sporting destination in the UAE. The emirate also offers 

long unspoilt beaches and an enclosed lagoon. Key attractions include historical sites, ancient forts and a 

natural reserve.  

Ras Al Khaimah, Sharjah 
& the Northern Emirates

Ras Al Khaimah Fort

Emirates Eye - Sharjah
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Service excellence, first class facilities and exotic locations are the hallmarks of Emirates Holidays accommo-

dation options. And we ensure that all the hotels, apartments and resorts have been hand-picked and inspected 

to suit your requirements.

Emirates Holidays has introduced its own set of standards based on common constants and international 

comparisons. Now you can compare like with like, no matter what your choice of destination. With its quick 

reference symbols to help identify special features displayed against each property, Emirates Holidays makes 

choosing your hotel or apartment quick and easy. 

Special features of our accommodation options
To make your accommodation selection easier, Emirates Holidays has highlighted particular aspects of each 

property with readily identifiable symbols.

Select: You can find select hotels within all ranges, chosen for their high standards, special atmosphere, 

striking architecture and interior design, or the quality of the restaurants and service.

Family: These hotels or resorts cater to families with children, and many of these properties host children’s 

clubs, créches or playgrounds.

Sports: These properties are equipped with sports facilities that could include tennis or squash courts, 

water sports, golf courses or horse riding.

Honeymoon: These hotels and resorts are recommended for their romantic location, ambience and 

comfort and include special features that appeal to honeymooners.

Spa: These properties have spa facilities, offering a combination of comfort, hospitality and wellness, 

managed by professionally trained staff.

Green: Hotels and resorts who make a proactive effort to minimise their impact on the environment. This 

includes energy saving measures, water conservation, waste management, recycling, tree-planting, creation 

of new green areas, protection of endangered flora and fauna, social awareness drives and sustenance of 

local communities through joint participation initiatives. 

Emirates Holidays
Hand-picked accommodation
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Traversing the city from the Trade Centre roundabout to the border of Dubai and Abu Dhabi is the arterial 

Sheikh Zayed Road, one of the city’s timeless icons. With its modern and ever-changing skyline, the 

highway is witness to the changing face of Dubai. 

Just off the first interchange of peerless Sheikh Zayed Road and against the backdrop of the sky-breaking 

Burj Khalifa is Downtown Dubai, an inspired urban concept that masterfully combines residential, 

commercial, hotel, entertainment, shopping and leisure outlets. Gracefully embodying the vision of new 

Dubai, Downtown Dubai is also home to The Dubai Mall, the largest mall in the world. Located in the heart 

of the prestigious Downtown Dubai, experience Souk Al Bahar, a vibrant waterside dining, shopping and 

entertainment destination.

Dubai is divided by the iconic Dubai Creek which separates the two commercial hubs, Bur Dubai and 

Deira on opposite sides of the water. 

Bur Dubai is located at the heart of the city on the south of the creek. Here, visitors can soak in the city’s 

rich legacy at the Dubai Museum and the lively Heritage Village. Shopping opportunities are available at Al 

Fahidi Street and Meena Bazaar - the textile souk. A trip across the creek in a colourful abra is an 

experience one cannot afford to miss.

Located on the northern side of the creek is Deira, the traditional face of Dubai, housing old souks and 

covered market places. The traditional business districts, shopping areas, Spice Souk, Gold Souk and Dubai 

International Airport are all within a few kilometres.

Overlooking the creek is Dubai Festival City, Dubai’s leisure venue sprawling across 1,600 acres of 

stunning waterfront. Dubai Festival City blends shopping, hospitality, entertainment, business and residence 

in one superb setting giving visitors a taste of quintessential Dubai lifestyle. 

A few kilometres from Bur Dubai to the south is the popular suburb of Jumeira, adorning the pleasant 

beach road are villas, shopping centres, the beautiful Jumeira Mosque and many spectacular hotels 

including the iconic Burj Al Arab.

Further south towards Abu Dhabi, between Sheikh Zayed Road and Jumiera is Dubai Marina, embodying 

a free-spirited atmosphere coupled with an invigorating lifestyle; it provides convenient access to Dubai 

Internet and Media City, Palm Island as well as the Jebel Ali Free Zone. From Dubai Marina stroll to The 

Walk at Jumeirah Beach Residence, which is an exclusive beachfront retail and dining destination.

*Refer to map on page 32

Locations in Dubai

Dubai Creek

Sheikh Zayed Road

Dubai Festival City
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Al Maha, a Luxury Collection 
Desert Resort & Spa

40 Dubai Hotels

Location: Dubai Desert Conservation Reserve

Located within Dubai Desert Conservation Reserve, Al Maha a Luxury Collection Desert Resort & Spa, Dubai 

is just 65 kilometres from the cosmopolitan city of Dubai and 70 kilometres from Dubai International Airport. 

Al Maha is an oasis of luxury and enchantment where you can experience the true beauty and majesty of the 

desert and observe indigenous wildlife in their natural surroundings. Whether you are riding a fine Arabian 

horse, surfing the sand dunes in an exciting four-wheel driven escapade, experiencing a unique falcon show 

or polishing your archery skills from the shade of a Bedouin tent, Al Maha's timeless horizons will ensure you 

are one with nature.

Accommodation ranges from individual Bedouin Suites, with temperature-controlled pools, handcrafted 

furnishings, antiques and artefacts; or for an experience even more regal, select a Royal Suite or Emirates 

Suite with luxury bedrooms, expansive living areas and a beautiful private courtyard and pool. The exquisite 

530-square-metre Presidential Suite is ideal for those who crave exclusivity and it offers an expansive private 

pool, unique water features and luxurious furnishings. 

Be pampered with exceptional personalised service and treat yourself to the intimacy of a romantic meal on 

the private deck of a guest suite. Wherever you choose to dine at Al Maha, the finest international chefs will 

elevate your dining experience. Timeless Spa, Emirates’ unique spa brand, accorded the status of Leading Spa 

since 2006, provides even more tranquillity, privacy and personalised service. 

Seek solace and sanctuary in this enchanting desert location.

Timeless Spa

Bedouin Suite
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Armani Ristorante

Armani Classic Room

Location: Burj Khalifa 

With its landmark location at the iconic Burj Khalifa, the world’s tallest building developed by Emaar, the 

elegant Armani Hotel Dubai is poised to be the most exclusive hospitality destination in the city and a new 

benchmark for the industry globally. 

The hotel features 160 luxurious guest rooms and suites, nine innovative restaurants, exclusive retail outlets 

and a serene spa. The hotel offers sweeping views of the city complemented with a harmonious and stylish 

lifestyle environment. Every aspect of the hotel’s design and service offerings has been designed and 

planned by Giorgio Armani, from the bespoke furnishings to restaurant menus and in-room amenities. 

Armani Hotel Dubai’s luxurious rooms and suites are an expression of minimalist opulence, with every detail 

bearing the Armani signature. Practicality and elegance, the cornerstones of Armani’s signature style, 

combine with precious materials and sophisticated finishes to create a highly personalised space. 

Marking the designer’s first foray into the world of hospitality, the Armani Hotel Dubai brings to life the 

stay with Armani philosophy, promising a 'home-away from-home' experience. The Armani approach goes 

beyond visual aesthetics, offering a new level of service under the Lifestyle Services department. 

Guests begin their journey at the time of booking, where the Lifestyle Manager steps in to understand their 

interests and desires, and ensures that all their needs are attended to in a discreet manner, both within and 

outside of Armani Hotel Dubai. 

Armani Hotel Dubai 
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The Address Downtown Dubai

Location: Downtown Dubai

 

Located in the happening heart of Downtown Dubai, this hotel faces the iconic Burj Khalifa, the world’s 

tallest building and offers stunning views of the Dubai Fountain, the world's tallest performing fountain. 

A place of unrivalled elegance and luxury, unforgettable hospitality and inspirational surroundings create 

a unique experience tailored to individual tastes. The hotel is just 10 kilometres from Dubai International 

Airport and easily accessible to several of Dubai's landmarks and key destinations.

Standing an impressive 63 storey's high and featuring 196 lavish rooms and suites, The Address Downtown 

Dubai takes luxury and comfort to a new level, with only the finest quality of contemporary furnishings, 

fabrics and bed linen in every guest room. Outstanding facilities range from complimentary wireless internet, 

coffee machines, flat screen televisions and i-Pod docking stations as standard, to luxuries such as outdoor 

terrace baths in Spa Suites.

The Address Downtown Dubai offers an extensive range of gourmet experiences, modern meeting and 

event venues, a 24-hour club lounge and separate business lounge, a signature spa, a fully equipped fitness 

centre, chilled pools and indulgent amenities. This hotel is only a few metres away from the impressive 

Dubai Mall, one of the world's largest and most exciting shopping centres.

The Address Downtown Dubai reveals a new art in offering service and comfort, where every guest's stay is 

treated as an individual experience. A combination of outstanding facilities and superlative attention to detail 

makes it the premier lifestyle destination for international travellers.

Premier Room 

Neos 
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Deluxe Room

The Spa 

Location: Downtown Dubai

 

Located at the heart of trendy Downtown Dubai, overlooking the world’s tallest tower, Burj Khalifa, and 

attached to the Dubai Mall, The Address Dubai Mall is a premium haven for business travellers and leisure 

guests and is just 10 kilometres from Dubai International Airport.  

 

Dressed to impress in light wood furnishing, each of the 244 rooms and suites is accessorised with flat screen 

televisions, complimentary wireless internet access, iPod docking stations and gourmet coffee machines. 

 

A fine selection of international cuisine is available at the five contemporary restaurants and lounges, each 

offering a unique ambience. The chic signature restaurant Ember offers an array of grill specialities for lunch 

and dinner. NA3NA3 offers an authentic experience of unsurpassed Middle Eastern hospitality.  

 

For the hip and trendy, the Amatista Lounge offers a blend of Arabian and modern décor; the poolside  

restaurant Cabana with an alluring menu of cocktails, refreshments and upbeat music; and Karat, the lobby 

lounge, is perfect for relaxing after a day of shopping.

 

The Spa is a sanctuary of tranquillity offering world-class experiences. All nine treatment rooms lead to the 

spectacular infinity pool and landscaped deck. Sauna and steam facilities are also available.

 

The Address Dubai Mall redefines hospitality standards with a complete 24-hour stay benefit for guests. For 

little guests, the Qix Kids Club provides an entertaining ambience and fun activities.

 

Whether for a relaxing holiday, a fabulous fashion fix, bespoke event or business, the red carpet awaits you at 

The Address Dubai Mall, where life happens.

The Address Dubai Mall
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Asado Restaurant Deluxe Lake View Room

The Spa

The Palace - The Old Town

Location: Downtown Dubai 

Built on the edge of a man made lake with the world's tallest performing fountain and connected to Souk Al 

Bahar, The Palace - The Old Town is located in the heart of vibrant Downtown Dubai, opposite Burj Khalifa, 

the world’s tallest tower. Managed by The Address Hotels and Resorts, it embodies an enchanting Middle 

Eastern theme, rich in colour and texture. Situated just 10 kilometres from Dubai International Airport and 

walking distance to The Dubai Mall, one of the world's largest shopping and entertainment destinations, The 

Palace, The Old Town is part of the Old Town Island, an Arabian setting that harmoniously blends tradition 

and modernity.

 

The hotel’s 242 deluxe rooms and suites transform hospitality and comfort into an exquisite art form. Each 

room is well-appointed and features an array of amenities to enrich your living experience.

 

Revel in a plethora of gastronomic delights. The Palace, The Old Town, awarded as Dubai’s leading City 

Resort in 2008, provides the perfect setting for a great camaraderie with the latest in fusion dishes from 

around the world. One of the hotel’s signature restaurants is Asado, an Argentinean grill restaurant. Treat 

yourself to premium cuts of meat cooked Asador Criollo style on an open grill in the centre of the restaurant. 

Lilting music and dance performances, make for an experience like never before.

 

Wake up to quaint views of water taxis docking at the harbour frontage. Take a boat ride down to the Burj 

Khalifa, the Souk Al Bahar and an Arabian-influenced waterside shopping market.  Let the healing touch of 

trained therapists ease away the stress of hectic urban life at The Spa - relax, refresh and rejuvenate.

 

When traditional Arabian charm meets the finest standards in hospitality, the result is The Palace, The Old 

Town, an experience that’s unparalleled.
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Palm Suite

Desert Palm Dubai 
by Per AQUUM 

Location: International City

 

Desert Palm Dubai is an exclusive retreat set on a private polo estate within Dubai. A shopper’s paradise, 

Desert Palm is just 10 minutes from the newly opened Mirdif City Centre shopping mall and 15 minutes from 

the world’s largest shopping destination – The Dubai Mall. Dubai International Airport is 35 kilometres away. 

As one of Dubai’s only boutique property, Desert Palm has just 35 suites and private pool villas all of which 

are equipped with their own pool and walled garden, Bang & Olufsen surround sound systems, fully loaded 

iPod, plasma screens and DVD.  The Pool Villas offer separate bedroom and living area, bathroom, outdoor 

shower and daybed. The expansive Pool Residences are perfect for families with two bedrooms, a study 

which can be converted into a third bedroom, three bathrooms, fully fitted kitchen, living room, dining 

room, outdoor dining area, garden and private pool. 

At Desert Palm Dubai, guests can also enjoy award-winning cuisine in Rare and Epicure. Succulent cuts of 

meat and game can be found alongside a range of vegetarian options, line caught seafood and gourmet 

delights in the deli-style café next to the infinity pool. 

Guests can relax at LIME Spa, with its six treatment rooms and range of massages including Anne Semonin 

'made to measure' facials and body treatments, wraps, manicures, pedicures, hair studio, fitness centre and 

SubLIME area with sauna, steam, cold plunge and ice room. 

Part of the international management company Per AQUUM Retreats, Resorts and Residences, Desert Palm 

is a true ‘home from home’ experience.

Rare Restaurant
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Deluxe Room

Club Executive Lounge

Jumeirah Emirates Towers

Location: Sheikh Zayed Road 

Jumeirah Emirates Towers is a city lifestyle destination beyond compare. This sleek architectural 

masterpiece of steel and glass, soaring 305 metres high, is a dramatic backdrop to Dubai’s skyline, set 

in the heart of Dubai along Sheikh Zayed Road. A few minutes walk from the metro station and just a 

short drive away from pristine beaches, this established landmark encompasses a fully integrated  

business hotel, with high octane luxury setting the scene with 400 spacious rooms and suites, paired 

with creative meeting and business facilities.

Only 10 kilometres from Dubai International Airport, this spectacular twin-tower complex has been 

consistently voted as one of the world’s finest hotels for its technologically-advanced service excellence.

With complimentary private beach access along with entry to Wild Wadi Waterpark, your holiday away 

from home can be as exhilarating as it can be relaxing. An open sky pool with inviting terraces, 15 

restaurants, a shopping boulevard, a modern spa exclusively for men, two health clubs and so much 

more, there is something for everyone.

Stunning architecture, stylish accommodation and a fabulous retail environment set within beautifully-

landscaped gardens with ornamental lakes and waterfalls make Jumeirah Emirates Towers a landmark in 

itself.
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Spectrum on One

The Fairmont Dubai

Location: Sheikh Zayed Road 

A unique blend of contemporary design and urban chic, The Fairmont Dubai is a landmark 34-storey hotel 

situated in the heart of Dubai. Located 10 kilometres from Dubai International Airport, the hotel is seamlessly 

connected to the Dubai International Convention Centre via the Fairmont Walkway across Sheikh Zayed 

Road. Admire the architectural inspiration from the traditional Arab Barajeel or wind tower and witness the 

spectacular lighting at night. 

The broad range of varied and eclectic culinary experiences at the Fairmont will take your taste buds on a 

journey across the globe with its highly-acclaimed restaurants like the multi award-winning Spectrum on 

One and The Exchange Grill with the adjacent Cin Cin. Treat yourself to the relaxing pleasures of the 40,000 

square feet Willow Stream Spa, saunas, steam rooms, jacuzzis, a dedicated aerobics area, an extensive 

gymnasium and a rooftop sundeck with two handcrafted mosaic sunrise and sunset pools.

The 394 rooms have been carefully designed and appointed to offer the highest standards. Classical elegance 

and contemporary décor are reflected throughout. The design of each bedroom combines timeless style with 

generous comfort, with work desks featuring fax and DSL internet access to help you stay connected.

At the Fairmont Dubai, you are assured of an extraordinary experience that blends unique architecture and 

structure interspersed with luxurious surroundings and modern amenities, all embellished with the renowned 

Fairmont service.

040-073 new CS3_L8.indd   50040-073 new CS3_L8.indd   50 3/20/11   3:48:11 PM3/20/11   3:48:11 PM



51Dubai Hotels

Deluxe Room

Shang Palace Restaurant

Shangri-La Hotel, Dubai

Location: Sheikh Zayed Road 

Soaring an impressive 43 storeys tall and setting new standards in service and hospitality, Shangri-La Hotel, 

Dubai is a spectacular combination of outstanding architecture and modern amenities. Set within the heart 

of the city on Sheikh Zayed Road, the hotel is 11 kilometres away from Dubai International Airport and only 

minutes away from the buzz of the city.

Be spoilt for choice with nine restaurants of varied international cuisine, including Shang Palace, the 

flagship Shangri-La restaurant for those wishing to indulge in authentic Cantonese fare.

301 luxuriously appointed guest rooms and suites with contemporary décor in warm earthy tones offer 

stunning city views, while a prompt 24-hour room service ensures a feeling of pure comfort and luxury.

Revitalise your mind and body at The Spa at Shangri–La, a luxurious, spacious and professionally-equipped 

spa or energize yourself at the fully equipped health club spread across an entire floor.

An eclectic fusion of global tastes accentuated by stylish interiors makes the Shangri-La Hotel, Dubai an 

ideal venue of choice for visitors.

040-073 new CS3_L8.indd   51040-073 new CS3_L8.indd   51 3/20/11   5:42:16 PM3/20/11   5:42:16 PM



52 Dubai Hotels

Location: Dubai International Financial Centre

 

Set in a vibrant and exciting city, poised on the brink of becoming one of the world’s foremost leisure and 

business destinations, The Ritz-Carlton, Dubai International Financial Centre offers a dynamic setting and an 

opulent retreat for any traveller. Standing 14 storey’s high, the hotel epitomises understated luxury and 

elegance behind its handsome limestone façade. Dubai International Airport is 10 kilometres away. 

The 341 guest rooms and suites, influenced by French art deco and subtle colour palettes, offer tranquillity 

and comfort to your stay.

Dining options include Blue Rain, a Thai fine-dining restaurant with water features, Can Can the French 

brasserie, Center Cut Steakhouse and the Lobby Lounge & Terrace offering casual elegance, afternoon tea,  

evening cocktails and chocolate experiences. 

A state-of-the art health club for both ladies and gentlemen, together with an indoor pool, completes the 

amenities, while the spa allows you to customise your experience by choosing your preferred background 

music from a music menu and features an extensive collection of face and body treatment products.

Just a five-minute walk to the metro station, the hotel is located in the heart of Dubai and is only a three 

minutes drive away from Downtown Dubai and The Dubai Mall. Guests enjoy a direct walkway to “The Gate” 

which is the heart of the financial centre.

The Ritz-Carlton
Dubai International Financial Centre

Deluxe Room

Center Cut Steakhouse
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Classic Room

Zaika Indian Restaurant

Al Murooj Rotana Dubai

Location: Doha Road/Dubai International Financial Centre

Situated just opposite and walking distance to Dubai’s landmark Burj Khalifa and the world’s largest 

shopping mall The Dubai Mall, Al Murooj Rotana raises the bar for sophistication, luxury and indulgence. 

Dubai International Airport is 11 kilometres away.

Al Murooj Rotana Dubai offers guests 247 modern and well equipped guest rooms and suites as well as 137 

fully furnished and serviced apartments. The Club Rotana offers an enhanced guest experience for those 

travelers seeking the privacy of a Club Lounge and added benefits.

 

The hotel offers 10 authentic yet trendy restaurants. Amongst those is the award-winning Latino House 

serving South American cuisine, the Waterside serving seafood, Zaika serving Indian cuisine and the trendy 

Double Decker. All restaurants feature outdoor terraces for al fresco dining.

To unwind and relax dive into our temperature controlled outdoor pool or take a walk around the gardens. 

For those wishing to stay fit, Body Lines state-of-the art fitness centre is the place to be. Qualified personal 

trainers are available to assist. Sauna, steam, jacuzzi and massages are also available.

Al Murooj Rotana Dubai is an oasis of tranquillity in the centre of Dubai. 
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Raffles Amrita Spa

Asiana Restaurant

Signature Room

Raffles Dubai

Location: Bur Dubai

Raffles Dubai is a stunning 19-storey pyramid that rises in the heart of Dubai. The façade of the hotel and 

its plush interiors reflect a blend of the captivating beauty of ancient Egyptian architecture and 21st century 

technology. Situated just seven kilometres from Dubai International Airport and within a few hundred 

metres of Wafi, the city’s most distinctive shopping and leisure destination offering 350 exclusively branded 

boutiques, Raffles Dubai is liberally sprinkled with an endless array of unspoilt luxuries.

Also adjacent to the hotel is Khan Murjan, a subterranean souk in the heart of Wafi offering a magnificent 

tribute to tradition, with handcrafted marble floors and natural stone columns, intricate wall mosaics and 

exquisite stained glass ceilings.

All 248 palatial sized rooms and suites are crafted with a singular purpose in mind - to let you soak in the 

true essence of cultured luxury. Magnificently appointed, each with its own private balcony, the suites draw 

inspiration from Middle Eastern and Asian designs that reflect the four elements of life: earth, wind, fire and water.

Raffles Dubai has eight restaurants each offering a unique dining experience, ambience and an endless 

array of culinary enjoyment. While steak and seafood grace the menu at Fire & Ice, Azur All Day Dining 

provides an international fare. The newly opened RED Lounge is the perfect setting to unwind.

Raffles Botanical Gardens, a one hectare lush oasis on the third level offers the ultimate in serenity. Raffles 

Amrita Spa offers you the gift of living well and provides enchanting and meaningful spa experiences that 

open the door to discovery and transformation.

Raffles Dubai is truly an oasis of tranquillity and luxury nestled amidst the hustle and bustle of the city. 
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Indoor PoolManhattan Grill

Grand Room

Grand Hyatt Dubai

Location: Bur Dubai

The Grand Hyatt Dubai towers majestically by the edge of Dubai's creek offering stunning views of the 

city's skyline on one side and 37 acres of landscaped gardens on the other. Just seven kilometres from Dubai 

International Airport, a stone’s throw from the Grand Cineplex and the famous Wafi City shopping mall, the 

hotel is an outstanding combination of resort facilities, luxury guest rooms, suites and swanky residential 

apartments.

All spacious 674 rooms and suites, 186 fully serviced long-stay apartments offer contemporary décor and 

classical Arabian touches. The rooms are fully equipped with high-speed internet, plush king-size beds with 

Dorfmueller duvets and a stylish Italian marble bath experience. 

Grand Hyatt Dubai allows you to unwind in a luxurious resort atmosphere amongst cascading waterfalls, 

tropical lagoons and the hotel's spectacular pool area. Enjoy a game of tennis or squash, make your mark 

on the 450-metre jogging track and then relax at the Grand Spa, a Zen-inspired indulgence for an array of 

facial and body treatments. 

Within the hotel, 14 restaurants and cafés offer a truly impressive array of cuisine, with most of the hotel 

restaurants featuring open kitchens and alfresco dining terraces.

The Grand Hyatt Dubai promises an experience that will spoil you with personalised service and elegance 

that is world-class. 
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Anise Restuarant

Deluxe Room

InterContinental
Dubai Festival City

Location: Dubai Festival City 

Located at the heart of Dubai Festival City’s entertainment and shopping districts and minutes from Dubai 

International Airport is InterContinental Dubai Festival City, making an eloquent statement of the city’s rich 

heritage drawn from the brilliance of the pristine Dubai Creek. Embodying the signature InterContinental 

service, InterContinental Dubai Festival City blends an elegant atmosphere with breathtaking surroundings.

Featuring 498 exquisitely designed rooms, including 121 suites and three Presidential Suites; InterContinental 

Dubai Festival City offers a choice of panoramic views including the Dubai Creek, the Festival Marina and 

the city’s impressive skyline. Each room is elegantly appointed with 37” Plasma televisions, high-speed 

internet access and uniquely designed with modern architecture and intriguing interiors. 

The four international and innovative restaurants will leave you spoilt for choice, including the award-

winning, French fine-dining restaurant from a three-star Michelin chef - Reflets par Pierre Gagnaire.

Spa InterContinental, offers guests an atmosphere that relaxes and rejuvenates the mind, body and spirit. If 

you’re craving leisure time, step into the 24-hour, state-of-the-art fitness centre, or just lay back in the 

comfort of a glistening outdoor lap pool. For the shopping enthusiast, visit the connected Festival Centre 

with 600 retail outlets or stroll along the waterfront promenade beside the luxury marina.

Guests can enjoy a round of golf at the 18-hole championship Al Badia Golf Club and explore the 

award-winning club house. Improve your swing on the regions only TaylorMade Performance Lab, a 

computer driven advanced coaching facility.

InterContinental Dubai Festival City is an experience in itself, home to the finest standards in hospitality.
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Crowne Plaza
Dubai Festival City

Superior Room

Belgian Market Café

Location: Dubai Festival City 

Located on the banks of the Dubai Creek and at the epicentre of Dubai’s most vibrant shopping                           

and entertainment destination, Crowne Plaza Dubai Festival City is just two kilometres from Dubai 

International Airport. 

Offering 316 designer rooms and suites, Crowne Plaza lets you wake up to breathtaking views of the creek 

on one side or the bustling city on the other. All rooms are graciously appointed with LCD televisions, 

high-speed internet access and superior amenities to cater to the demands of any business traveller.

Energise yourself at the 24-hour gymnasium, relax on the leisure deck enclosing the 25 metre,          

temperature controlled lap pool or unwind in one of the outdoor spa pools whilst enjoying spectacular 

views of the creek.

Indulge in the delights of the eclectic all-day international dining restaurant Zaytoun, featuring an 

innovative and timeless concept with a vast selection of food.

Guests of the hotel may also enjoy a relaxing round of golf at the hotel’s neighbouring 18-hole 

championship Al Badia Golf Club or improve their swing on the regions only TaylorMade Performance Lab, 

a computer driven advanced coaching facility. For the shopping enthusiast, visit the connected Festival 

Centre with 600 retail outlets.

A radiant synergy of classic comfort interspersed with pristine pleasures; Crowne Plaza Dubai Festival City 

allows you to fully embark on a wealth of experience, leaving you content with your journey of discovery.
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Park Deluxe Room

Park Hyatt Dubai

Location: Garhoud 

Park Hyatt Dubai is a luxury waterfront retreat adjacent to the famous Dubai Creek Golf & Yacht Club. 

Situated just four kilometres away from Dubai International Airport and minutes away from world-class 

shopping and entertainment, the hotel is set against the beautiful backdrop of the creek. Although located 

in the heart of the city, the hotel still offers the peace and tranquillity of a resort.

Wake up to spectacular patio and marina views from any of the 225 luxurious rooms and suites, ornamented

with dramatic Moorish and Mediterranean designs, muted pastels, blue domes and mosaic tiles. The rooms 

feature elegant interiors, work desks with high-speed internet and king-size beds with cotton linens and 

goose down duvets.

Sample the delicacies at the six restaurants that unite modern styles with traditional cuisine, including Café 

Arabesque which serves Arabic specialities prepared according to traditional culinary methods in wood-fired 

ovens; The Thai Kitchen serving authentic Thai cuisine and Traiteur which is a modern French brasserie. 

Amara, Park Hyatt Dubai’s ‘Condé Nast Traveller’ award-winning spa, has eight private treatment rooms and 

suites, all featuring a private garden with rain-shower, massage bench, beauty treatment chair and steam bath. 

Dine and entertain yourself aboard a chartered yacht for the evening or the entire day, complete with crew 

and service staff to take care of every detail.

Park Hyatt Dubai is the perfect sanctuary for a romantic, intimate retreat, seamlessly blending tranquil 

elegance with a sophisticated ambience that promises a truly memorable experience.
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Art and Tech Room

Deluxe Room

Le Méridien Dubai

Location: Garhoud

Set amidst 38 acres of lush gardens, Le Méridien Dubai offers superlative service to meet the needs of the 

discerning traveller. Step into one of the 383 elegantly furnished bedrooms and suites that are surrounded 

by landscaped gardens. Situated a stone’s throw away from Dubai International Airport, this low-rise hotel 

puts the city’s unique experiences within reach.

Le Méridien Dubai is home to 18 restaurants stretching across three areas of the hotel complex, from the 

elegant main lobby area to La Promenade and the piazza-styled Méridien Village. Enjoy a multitude of 

cuisine from Thai to Japanese, Italian to French and Lebanese.

For guests in need of a retreat, Natural Elements Spa & Fitness offers the ultimate escape. Situated in its 

own private enclave within the hotel’s landscaped grounds, you may simply relax and enjoy the spa’s 

treatments and facilities in a soothing environment.

When it’s time for a workout, visit Natural Elements Fitness that includes a free weights studio, cardiovascular 

studio, personal training studio and flood-lit tennis courts. You could also unwind in one of the outdoor 

temperature-controlled pools.

Le Méridien Dubai, a haven of relaxation within the heart of this vibrant city. 
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Al Bustan Rotana Hotel

Rodeo Grill

Classic Room

Location: Garhoud

As you step into the Al Bustan Rotana Hotel, you will be enchanted by its unique blend of traditional Arabian 

hospitality and modern luxury, synonymous only with a ‘Leading Hotels of the World’ property. This deluxe 

hotel is conveniently located just a kilometre from Dubai International Airport and a short distance from the 

city’s major shopping areas and the Dubai Creek Golf & Yacht Club.

Al Bustan Rotana offers you 275 elegantly appointed rooms and suites equipped with modern facilities and 

supported by an excellent array of services including high-speed internet, multi-satellite channels, and 

superior facilities.

Award-winning international cuisine and entertainment, all available within the hotel’s seven restaurants will 

take your taste buds on an enchanting journey across the globe. 

No better place to energise yourself than Bodylines, the fully equipped fitness centre where, steam and 

massage therapists promise the highest levels of rejuvenation. Practice your serve on the three floodlit, all 

weather tennis courts and on the two squash courts or improve your swimming under the guidance of able 

instructors.

The hotel’s innovative and creative solutions, combined with personalised care and luxury, promise you a

memorable stay.
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Shahrazad Restaurant

Hyatt Regency Dubai

Sea View Room

Location: Deira

A modern, luxury hotel, Hyatt Regency Dubai is located on the Deira Corniche, overlooking the ocean and 

Dubai Creek, only 15 kilometres from Dubai International Airport and a walk away from the Gold Souk. 

Views of the blue sea welcome you to the 414 rooms and suites appointed in a rich contemporary design. 

Enjoy the comfort of king-size beds, a large work area with high-speed internet, minibar, marble bath and 

satellite television. Work-out at the fitness centre, relax at the pool and spa or practice your strokes on the 

tennis and squash courts. There is a nine-hole pitch and putt course and an ice rink too.

Enjoy fine dining while admiring the magnificent views of both the city and the sea at Hyatt Regency 

Dubai where the choice of worldwide cuisine is available in the hotel's four restaurants including Al Dawaar, 

Dubai's only revolving restaurant located on the 25th floor. Other restaurants at the hotel specialise in Asian, 

Iranian, Japanese and Italian cuisine. 

Reinventing luxury and comfort is the Hyatt Regency Dubai, with its perfect combination of relaxation and 

convenience against the backdrop of a beautiful corniche.
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Deluxe Room

Taj Palace Hotel Dubai

Location: Deira 

The Taj Palace Hotel Dubai is a luxurious hotel in close proximity to the commercial hub on the north-side 

of the Dubai Creek. Having the advantage of being located in downtown Dubai and just five kilometres 

from Dubai International Airport, this deluxe property offers impeccable amenities and service for a 

memorable stay.

Enjoy spacious comfort from among the 147 executive rooms, 10 executive suites and two royal suites, as 

well as 90 deluxe, fully furnished serviced apartments with plush parquet flooring, five-fixture bathrooms, 

large king-size beds and the latest technological facilities.

The fine dining at Taj Palace Hotel Dubai offers a distinctive experience, one that explores the nuances of 

the finest Indian and international cuisine, serving traditional and contemporary favourites. Sakura, the 

Japanese Pan Asian restaurant presents a culinary experience from Japan and Asia while 'Verdi' offers 

exquisite Italian cuisine in a friendly and relaxed atmosphere. 

Revitalise the body, mind and spirit at the mercurial Taj Ayurvedic Spa, well known for its variety of 

traditional treatments or just stroll through the hotel’s carpet and souvenir shop for a relaxed shopping 

experience.

Whatever your idea of indulgence, Taj Palace Hotel Dubai offers an unrivalled combination of warm 

hospitality, delightful amenities, efficient service and modern luxury.

 

Taj Ayurvedic Spa
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Superior Room

Al Shindagah Restaurant

Metropolitan Palace Deira

Location: Deira

Located in the heart of Dubai’s pulsating business district, the Metropolitan Palace Deira is walking distance 

from the historic Clock Tower and the Riqqa metro station, shopping malls, Dubai Creek, Gold and Spice 

Souks. Dubai International Airport is four kilometres away. 

The hotel offers 212 elegantly furnished luxury suites and rooms captivating a mix of traditionally Arabian, 

magnificently European and exotically Far Eastern styled rooms. 

Metropolitan Palace is home to four restaurants that include Al Shindagah, an all day dining restaurant, 

featuring delicious and sumptuous buffet for breakfast, lunch and dinner; Sketch Bar, a trendy restaurant 

and bar that serves authentic Mediterranean cuisine and a wide range of beverages; Al Diwan Restaurant, 

an authentic Lebanese restaurant and Downtown Sports Bar, that offers a wide range of steaks, beverages 

and indoor sports.

For those seeking a great workout with a panoramic view of the city, there is a fully equipped rooftop 

gymnasium, health club & pool with sundeck and a fine pool bar. A world of fine fitness amenities with 

certified fitness instructors, pampering saunas, jacuzzi and massage facilities is also available.

Truly, the Metropolitan Palace Deira is an oasis of opulence nestled in the midst of the busy business district 

of Dubai. A great choice for both business and leisure travellers.
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Ski Dubai
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Kempinski Hotel
Mall of the Emirates

Location: Sheikh Zayed Road 

At the forefront of the Mall of the Emirates’ mega complex stands the Kempinski Hotel, just a short drive 

from Dubai Media City and the Jumeira Beach stretch, and 16 kilometres from Dubai International Airport 

and downtown.

Brought to Dubai by Kempinski Hotels, Europe's oldest collection of luxury hotels, the property offers 

seamless access to the largest indoor ski resort with one of the world’s longest ski slopes and the biggest 

covered snow park. If that’s not exciting enough, the largest Magic Planet family entertainment centre, 

Dubai Community Theatre and Arts Centre and 14 multiplex cinemas are all within reach to inspire the 

imagination of the young and old. 

You can choose from an impressive selection of 393 rooms and suites, including 15 unique ski chalets 

offering an unmatched balance of comfort and luxury. Amble through an unrivalled shopping precinct with 

over 400 shops of international designer brands and department stores or sample the delights of a dazzling 

array of restaurants.

The Kempinski Hotel is a central attraction in Dubai, offering you fine hospitality, exciting shopping and 

innovative entertainment, luxurious amenities combined with superior service, all in one central location.
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Ziggurat, Aquaventure

Deluxe Room

The Lost Chambers

Atlantis - The Palm

Location: Palm Jumeirah

From atop the crescent of The Palm Jumeirah, the flagship resort Atlantis transports guests into a dazzling, 

imaginative world located only 35 kilometres from Dubai International Airport. The resort encompasses a 

46-hectare site with 1,539 rooms and suites all designed with subtle oceanic and Arabic influences.

Discover the secrets of Atlantis in a labyrinth of chambers. Inspired by the myths of the lost continent, The Lost 

Chambers will immerse you in an exotic array of sea creatures, mystical antiquities and ancient ruins. Explore a 

world of breathtaking water thrills at Aquaventure, the water-themed amusement park with the Atlantean theme 

running throughout. The 11-acre Dolphin Bay is an innovative dolphin education centre, under the expert 

supervision of marine specialists, where guests can play and interact with these amazing intelligent creatures.

Every guest room and suite features private balconies and magnificent views. The deluxe rooms located in the 

Royal Towers have either one king-size bed or two queen-size beds, french balcony, a four point bathroom with 

bath and separate shower, satellite television, CD and DVD player and safe. The Imperial Club Rooms in the East 

Tower have upgraded room amenities and enhanced level of guest services.

The seemingly endless stretch of beach, luxury boutiques, numerous dining choices including four celebrity chef 

restaurants, an exciting nightclub, a spa and fitness club provide non-stop entertainment for everyone.

Even the youngest guests are able to explore Atlantis and its deep connection to water and the ocean. Specialised 

programmes for toddlers to teenagers feature dedicated facilities and age-appropriate activities with the 

interactive Atlantis Kids Club and Club Rush, a fully supervised ‘No Adults’ private club for teenagers and 

pre-teens. Quick Zone satisfies those looking for the ultimate gaming challenge on the latest SEGA equipment.

Atlantis – The Palm is an architectural wonder and an exciting new dimension to Dubai.
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Lobby

Premier Room

One&Only The Palm, Dubai 

Location: Palm Jumeirah 

One&Only The Palm, Dubai’s highly anticipated boutique resort, invites guests to experience a tranquil yet 

vibrant island getaway just moments away from the energy and excitement of New Dubai. Dubai 

International Airport is 37 kilometres away.

Comprising of 90 keys and four exclusive beach villas, One&Only The Palm is set to become Dubai’s most 

intimate new beach resort. From its private marina, discover the low-rise mansions and beach front villas, 

where Moorish and Andalusian influences meet chic contemporary living.

All guest rooms and suites - among the largest in Dubai, feature modern designs and an elegant palate of 

rich fabrics in hues of turquoise and purple. Sumptuous oversized bathrooms boast free-standing bathtubs 

and rain showers. All accommodation features private balconies or outdoor terraces with the beach and 850 

square-metres grand pools just steps away. 

Guests can stroll along the 450 metres of private beach, bask on oversized daybeds by the pool or relax in 

one of the six air-conditioned poolside Cabana Suites with indoor and outdoor lounge areas, LCD screens, 

wet bar, en-suite bathroom and shower or unwind in the adjacent all-suite One&Only Spa facilities.

Under the culinary guidance of celebrated Michelin-star chef Yannick Alléno, One&Only The Palm’s three 

restaurants – Zest, stay by Yannick Alléno and 101 on the marina – indulge guests with an array of creative 

local and international cuisine. 

One&Only The Palm invites guests to experience a boutique island-feel getaway in Dubai. 
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Assawan Spa & Health Club

One Bedroom Deluxe Suite

Burj Al Arab

Location: Jumeira Beach

The epitome of pure luxury, Burj Al Arab rests on the Jumeira Beach soaring 321 metres into the sky and is 

28 kilometres away from Dubai International Airport.

At Burj Al Arab, the world's tallest all suite hotel, fine hospitality, sumptuous dining and impeccable service 

match the opulent architectural excellence. With the world’s highest atrium lobby, a 28th floor helipad, a 

restaurant seemingly suspended in mid-air and a spectacular sail-shaped façade, the hotel is the most 

distinctive feature on the city’s already dramatic skyline.

Whilst all the 202 suites offer exceptional luxury and breathtaking views, they are also complete with 

internet access, jacuzzi and sophisticated multimedia systems. Every tiny detail is underpinned with 

technology that does everything from controlling your 42-inch plasma television to closing your curtains.

Choose to dine high up among the stars at the Al Muntaha restaurant or under the sea at Al Mahara, the 

signature restaurant which serves contemporary fine dining seafood cuisine. Enjoy dining at Junsui, the 

authentic Asian cuisine restaurant with 12 live cooking stations and 45 chefs in an open kitchen style. 

Wind down and ease your tension with a dip in the crystal clear pool or enjoy a La Prairie facial at the 

Assawan Spa & Health Club. Bask in the quiet ambience of the wet areas, consisting of separate ladies’ and 

gents’ sauna, steam room, jacuzzi and a choice of the mixed or ladies-only infinity pool.

With your chauffeur-driven Rolls Royce, discreet in-suite check-in, private reception desk on every floor 

and a team of highly trained butlers, you can be assured of superb personalised service throughout your 

stay. The Burj Al Arab is an international landmark and an icon of Dubai.
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Arabian Deluxe Room

Talise Spa

Souk Madinat

Madinat Jumeirah
The Arabian Resort Dubai

Location: Jumeira Beach 

Located right on the beach front, Madinat Jumeirah is a city within a city in the prestigious Jumeira suburb 

of Dubai, 27 kilometres from Dubai International Airport. The resort comprises three unique and luxurious 

properties - Mina A’ Salam, Al Qasr and Dar Al Masyaf. Mina A’ Salam is a grand boutique hotel and an 

exquisite expression of traditional hospitality in a luxurious setting. Al Qasr rises to form the centrepiece of 

the resort and then cascades down towards the pools and the kilometre-wide private beach. Dar Al Masyaf is 

the pinnacle of pure luxury with 29 traditional summer houses featuring impressive rooms and suites 

clustered around ambient courtyards. Three kilometres of enchanting waterways link all elements of the 

resort.

Savour the delights of more than 45 restaurants and lounges - each with a distinct theme and decorative 

style. Middle East to Far East, Europe to the Americas, the resort is a journey of culinary pleasures, 

unsurpassed in the region. 

Step into the heart of the resort at Souk Madinat Jumeirah, where vibrant shopping, dining and nightlife 

are set within narrow winding pathways and boutique shops that combine to recreate the essence of a time 

gone by. An energetic workout at the state-of-the-art Quay Health Club can be perfectly complemented by 

a blissfully rejuvenating experience at the Talise Spa. Or treat your family to an afternoon of thrill at Wild 

Wadi waterpark linked to the hotel by a short walk or buggy ride. From waterfalls and hidden lagoons to a 

tidal pool and waterslides, it’s a splash of excitement all the way.

Luxurious and ornate, combining the height of opulence with an overwhelming sense of tradition makes 

Madinat Jumeirah one of the most fascinating resorts in the world.
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Ocean View Room

Der Keller Restaurant

Jumeirah Beach Hotel

Location: Jumeira Beach

Vibrant and luxurious, the Jumeirah Beach Hotel is Dubai's premier lifestyle destination, located on Jumeira

Beach, only 27 kilometres from Dubai International Airport. The distinctive wave-like architecture of the 

exterior sets the scene, whilst the dramatic interior is designed to depict the synergy between all the natural

elements - water, earth, fire and wind.

Jumeirah Beach Hotel offers comfort, hospitality and leisure facilities of the highest standards with 598 

rooms and suites offering fascinating views of the sea. For your own private getaway - Beit Al Bahar, is set 

in 12 acres of landscaped gardens and offers 19 villas with private plunge pools, outdoor dining areas and 

terracotta-tiled terraces.

Renowned as a lifestyle destination, the resort offers extensive leisure opportunities and Sinbad’s Kids Club 

provides an extensive programme of interactive activities and entertainment guaranteed to keep younger 

guests entertained. If basking on the hotels private beaches and pools isn’t enough, complimentary 

unlimited access to Wild Wadi waterpark through the resorts private entrance guarantees fun and 

exhilaration for both the young and the young at heart.

The resort also boasts over 20 restaurants offering eclectic cuisine, inspiring settings and superb service to 

ensure that you enjoy an unforgettable dining experience.

Reinventing the hotel experience, the Jumeirah Beach Hotel brings a new lifestyle that integrates the 

excitement and exhilaration designed for couples, families and friends.
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One&Only Royal Mirage, Dubai 

Location: Jumeira Beach 

Considered one of Dubai’s most stylish beach resort, The One&Only Royal Mirage rests on a kilometre of private 

coastline nestled in 65 acres of landscaped gardens. Overlooking Palm Island Bay, the resort is composed of three 

distinct environments – The Palace, Arabian Court and Residence & Spa each flowing into the next to ignite the 

senses. Dubai International Airport is 30 kilometres away.

The Palace is a domain where guests may wander amidst the abundant gardens or the meandering water features. 

All rooms and suites reflect contemporary elegance with an Arabesque sense of place, offering the latest in modern 

technology and comfort. All rooms are sea-facing with carved arches, colourful mosaics and intricate furnishings.

The Residence & Spa is an intimate sanctuary with private dining room and library for guests. It boasts a private 

pool with beach access.

Restaurants and bars at One&Only Royal Mirage offer classic cuisine with grills and succulent delicacies of the sea 

served alfresco beachside. Speciality restaurants provide a selection of distinctive cuisine. 

The traditional Oriental Hammam offers a service that is dedicated to nurturing beauty and the pursuit of wellbeing 

offering massage, steam baths and jacuzzi's within a serene resting area. 

The resort is just five minutes away from seven world class PGA 18 hole golf courses, Emirates Golf Club and The 

Montgomerie. Other activities like horse riding, scuba diving, desert safaris and a host of sightseeing tours may 

also be arranged by the resort. 

One&Only Royal Mirage pays tribute to Arabian architecture and hospitality on a truly regal scale.
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Bussola 

Deluxe Room 

The Westin Dubai Mina Seyahi 
Beach Resort & Marina

Location: Mina Seyahi 

 

The Westin Dubai Mina Seyahi Beach Resort & Marina is the flagship Westin property in the UAE. The resort 

is located alongside a stunning 1,200 metre private shoreline on the Jumeira beach and is 32 kilometres 

away from Dubai International Airport. 

The resort features 216 deluxe rooms, 52 Westin executive rooms and 24 suites. For rest and recreation, 

there is a spa, a health club and three themed restaurants. All guests are offered Westin's signature products 

and services: The Heavenly Bed®, The Heavenly Shower®, WestinWORKOUT Gym®, Service Express®, 

Express Checkout®, and Sensory Welcome®.   

Bussola offers one of the best Italian culinary experiences in Dubai, and has been certified by the Italian 

Cuisine Academy while The Blue Orange is a lively buffet restaurant with cooking stations that enables you 

to watch your meal prepared in front of your eyes. Using the freshest of ingredients the expert chefs will 

prepare everything from Japanese sushi to Arabic mezze, Chinese dim sum to Belgian waffles, taking you 

on a culinary trip around the world.

The property also houses a 238-berth marina, five pools, a water sports centre, a sailing academy and 

facilities for deep sea fishing, golf and polo.  

Find total renewal at The Westin Dubai Mina Seyahi Beach Resort & Marina.
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Deluxe Room

The Dhow Restaurant

Le Méridien Mina Seyahi 
Beach Resort & Marina

Location: Mina Seyahi

 

Le Méridien Mina Seyahi Beach Resort & Marina is a vibrant resort set on 1,200 metres of the Jumeira 

coastline, curving alongside Dubai’s largest private white sand beach and a magnificent 238-berth marina. 

Dubai International Airport is 32 kilometres away. 

The boutique-styled luxury resort features 211 guest rooms, with a choice of deluxe rooms and suites 

featuring contemporary décor.  

The resort's eight restaurants include some of the most popular dining outlets in Dubai. A beach club, five 

tropical outdoor pools, extensive water sports and sailing facilities and the Penguin Club - a dedicated 

children's play area, are added attractions for guests.  

Le Méridien Mina Seyahi Beach Resort & Marina combine the many mysteries of Arabia with modern 

sophistication where guests can revel in both the splendid natural surroundings of the resort and the rich 

cultural attractions of Dubai. 
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Tower Room

Caracalla Spa

Le Royal Méridien 
Beach Resort & Spa

Location: Jumeira Beach 

Situated along a pristine stretch of private beach with stunning views of the blue waters is Le Royal 

Méridien Beach Resort & Spa, one of Dubai's premier resorts. Set against the backdrop of picturesque 

landscaped gardens, the hotel overlooks the famous Jumeira coastline. It is located about 35 kilometres 

from Dubai International Airport, 25 kilometres from the city centre and within three kilometres from the 

famous Emirates Golf Course.

Select from the hotel's 500 rooms and suites, from the understated luxury of standard rooms to the sophis-

ticated splendour of the butler-serviced tower, enjoy personalised care and attention all the way.

Le Royal Méridien Beach Resort & Spa offers you the world on a plate with its 14 restaurants. Pick out your 

lobster fresh from the sea, dine on the finest cuts, share a pizza created by a genuine Italian pizzaiolo, 

savour a plate of steaming Indonesian satay or simply enjoy a sandwich by the pool. Whatever or wherever 

you choose to dine, the service and ambience will always be the product of passion, care and imagination.

Unwind with some of the best leisure facilities you could wish for, temperature-controlled pools, floodlit tennis 

courts, squash courts and a water sports centre that offers everything from deep sea fishing to boat cruises. 

The award-winning Caracalla Spa and Health Club, overlooking the gardens, features a Roman-style 

hammam pool complex among a plethora of other indulgences.

At Le Royal Méridien Beach Resort & Spa, comfort and luxury are one, and when you add that touch of 

personalised service, it makes for sheer delight.
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Deluxe Room

The Ritz-Carlton Spa

84 Dubai Hotels

The Ritz-Carlton, Dubai

Location: Jumeira Beach

Built on the shores of the Arabian Gulf, The Ritz-Carlton, Dubai is an intimate retreat situated in the heart of 

new Dubai Marina and about 35 kilometres from Dubai International Airport, overlooking 350 metres of 

white sandy beach and beautifully landscaped gardens. 

A low-rise Mediterranean style building, the hotel is ideally located in the midst of the city’s newest 

waterfront development, Dubai Marina and The Walk. Known as the Middle East's answer to the French 

Riviera and including an exclusive promenade of multi-cuisine fine dining restaurants, coffee shops and 

retail outlets, hotel guests are just minutes away from experiencing this vibrant and free-spirited lifestyle.

All 138 rooms and suites overlook the pool and garden area, with private balcony or patio. With 300 multi-

cultural and multi-lingual employees, the hotel offers unparalleled levels of personalised service.

Diners may choose from La Baie, the signature seafood restaurant; Splendido, the contemporary Italian 

restaurant and Gulf Pavilion at the poolside. The Lobby Lounge is the perfect backdrop for traditional 

afternoon tea and the Library and Cigar Room are ideal for aperitifs or post dinner drinks. Amaseena, a 

restaurant of Majlis tents offers traditional Arabic cuisine under the stars by the shores of the Arabian Gulf.

The spa and beach club offers an idyllic retreat for the body and mind. The Balinese theme spa offers a 

selection of Carita facials and body treatments. Whether you choose to revitalise in the comfort of the pool 

or play a game of tennis on the floodlit hard courts, the Ritz-Carlton offers the ideal getaway. 

It is an intimate retreat with a well-deserved reputation for quiet elegance and ultimate comfort promising 

you a stay you’ll cherish forever. 
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Deluxe Room

Ottomans

Grosvenor House West Marina Beach 
by Le Méridien

Location: Dubai Marina

Grosvenor House, the first hotel on Dubai Marina, is a landmark of unrivalled luxury, complemented by 

breathtaking panoramic views and sets new standards in hospitality and sophistication.

This 45-storey tower is close to the city centre and is within easy reach of all business and tourist facilities.

The hotel has 422 rooms, suites and apartment suites, which offer stunning views of the sea and marina. 

Dubai International Airport is 35 kilometres away.

Three of the signature touches are plasma televisions in all rooms, personalised butler service and a 24-hour 

room service from all outlets. The top 11 floors of the hotel are dedicated to the Grosvenor Club, premium 

executive accommodation, where guests also have access to the 44th floor dedicated lounge that provides 

an unrivalled observation deck over Dubai.

The mix of 12 stylish restaurants are the talk of the Dubai social scene, offering a world of taste from Turkey 

and across the Mediterranean to India. Top of the menu is the Buddha Bar, bringing the food and ambience 

of its Paris namesake to the Middle East.

Exclusive to residents, the luxurious Retreat Health & Spa is set in a modern, informal environment utilising 

the latest innovations, equipment and techniques to invigorate the senses and rejuvenate the body. The spa 

facilities include the Cleopatra bath, gymnasum, outdoor temperature-controlled pool and landscaped 

terrace, treatment rooms, separate male and female Rasuls, with steam, sauna and jacuzzi.

Guests have unlimited access to the private beach at our adjacent, award-winning sister hotel, Le Royal 

Méridien Beach Resort & Spa.
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Rococo, Italian Signature Restaurant

86

Superior Room

Sofitel Dubai Jumeirah Beach

Location: Jumeirah Beach Residence

The Sofitel Dubai Jumeirah Beach, luxury beachfront hotel infused with French elegance, occupies the 

prime beachfront location on The Walk - Jumeirah Beach Residence. The Walk, seafront promenade 

reminiscent of the French Riviera, offers a choice of shops and cafés in a splendid open-air pedestrian 

setting along the beach. The new hub of Dubai is the place to be and to be seen. Dubai International 

Airport is 35 kilometres away.

With breathtaking sea views and private balcony, all 438 beautifully appointed rooms offer the ultimate 

sleeping experience with MyBed® concept. 

Five restaurants and bars invite you to meet people and celebrate food with French touch. (A.O.C) French 

Brasserie, the hotel’s main restaurant, promotes the highest quality (A.O.C) certified products from across 

France with an interactive bakery and a live rôtisserie. Buffet and à-la-carte dining feature classic French 

fare with a contemporary twist, showcasing regional products. The large outdoor terrace completes the 

relaxing experience where, Rococo, the Italian restaurant, steps beyond the traditional realms of Italian 

dining, serving innovative dishes. 

Sofitel Club Millésime®, the new traveller’s ultimate retreat, offers exclusive benefits combined with a 

personalised butler service to transform every moment into a unique experience. Leisure facilities include 

an infinity pool looking out onto the Gulf, a state of the art SoFit™Health Club and CARITA beauty &  

hair salon.

At Sofitel Dubai Jumeirah Beach, life is magnifique®.
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Blends Lounge

Deluxe Room

The Address Dubai Marina

Location: Dubai Marina

 

Impressively lavish, yet effortlessly hip, The Address Dubai Marina takes its place in the dynamic 

and stylish marina district and is only 32 kilometres away from Dubai International Airport. 

 

Lively yet laid-back, the hotel offers 200 rooms including 28 suites all presenting sweeping views of 

the Dubai Marina. All rooms and suites feature a private balcony and are equipped with flat screen 

television, complimentary wireless internet access, iPod docking station, gourmet coffee machine 

and contemporary lifestyle amenities.

The choice of five trendy lounges and restaurants including the contemporary Mazina; the signature 

restaurant, Rive Gauche, which stylishly blends the charm of a classic French brasserie with the 

modern ambience of Dubai and the vibrant lounge Blends, makes the hotel the city’s newest social 

hotspot. Kambaa, the chic lobby lounge offers light refreshments with direct access to Dubai Marina 

Mall, while Shades, located on the fourth floor is an outdoor poolside restaurant with terrace.  

The Spa offers a collection of treatments to ensure total relaxation and features 12 treatment rooms 

with in-suite showers. Separate relaxation rooms for ladies and gentlemen, and sauna and steam 

room facilities are provided. On the same level there is a modern and expansive fitness centre  which 

is open 24 hours a day. In addition to the vast array of services at The Address Dubai Marina, hotel 

guests can enjoy the elevated pool on the fourth floor.  

A place of style and glamour, of luxury yachts and exceptional dining, The Address Dubai Marina, 

where life happens.
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Standard Room

Esca Restaurant

Qamardeen Hotel

Location: Downtown Dubai 

Reflecting the brilliance and grandeur of Burj Khalifa, the Qamardeen Hotel managed by Southern Sun is a 

landmark of tradition and modernity. With the Burj Khalifa, the world's tallest tower and The Dubai Mall the 

world’s largest shopping mall in the vicinity, this deluxe hotel is just 10 kilometres from Dubai International 

Airport and within eight kilometres of Dubai’s pristine beaches.

Qamardeen Hotel is a sanctuary of 123 queen rooms, 48 twin rooms, 10 executive suites and three deluxe 

suites, each presenting a welcoming blend of contemporary textures and subtle Arabian motifs. All rooms 

feature flat screen televisions, complimentary high-speed internet access and well stocked minibars giving 

you the feeling of a home away from home. In fact, the hotel extends its offerings of convenience and 

comfort with airport transfers and limo services.

Enjoy a thorough workout at the fitness centre or just immerse yourself in the comforts of the pool, where 

personalised and efficient service is on call, to cater to your every need. If you have a taste for adventure 

and thrill, the hotel can organise to take you on a desert safari which will be an experience to remember. 

Dukkan Qamardeen souk hosts some of the finest shops and boutiques.

Savour the flavours of distinct Italian cuisine at Esca, the all day dining restaurant at Qamardeen Hotel. Treat 

yourself to an exotic selection of tender meats, exquisite salads and tantalising desserts against the backdrop 

of the hotel’s relaxing pools and gardens.

A myriad of discovery awaits you at Qamardeen Hotel, where impeccable hospitality and fine dining will 

soon be a tradition.
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Al Manzil Hotel

Location: Downtown Dubai 

Set right in the heart of The Old Town precinct of Burj Khalifa, the world's tallest tower, is Al Manzil Hotel 

managed by Southern Sun, and presents a perfect fusion of old and new. Just 10 kilometres from Dubai 

International Airport and in close proximity to the city centre and the world's largest shopping mall - The 

Dubai Mall, this quaint piece of architecture embraces a contemporary dialogue with the traditional.

Each one of Al Manzil’s 155 king, 32 twins, eight Burj-View suites and two physically challenged rooms, 

embodies the ethos of the magnificent Burj Khalifa to combine the best of luxury, space and service. 

Tastefully appointed, all rooms are elegantly furnished with minibars, flat screen televisions, complimentary 

high-speed internet access and other features to make your stay comfortable and convenient.

The intricately woven carpets and opulently detailed chandeliers permeate Al Manzil’s brilliant architecture, 

thus adding to the charm of dining, whether by day or night. Savour the flavours of the traditional shisha 

against the backdrop of the clear night sky and twinkling Arabic lanterns at The Courtyard or simply 

saunter into the five-star dining and entertainment of the Old Town Island and Burj Khalifa Lake Park and 

experience a different culinary delight altogether.

Al Manzil offers a true sanctuary of recreation, with outdoor leisure facilities and personalised city tours. 

And for those with a fetish for shopping, amble across to Souk Al Bahar for a splendid shopping 

experience.

A traditional Arabic ambience with modern facilities makes Al Manzil an ideal destination for the business 

and leisure traveller.
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Rose Rayhaan by Rotana

Location: Sheikh Zayed Road

Rose Rayhaan by Rotana, the world’s third tallest hotel, certified by the Guinness World Records, is the UAE 

flagship property brand of Rayhaan Hotels & Resorts. Ideally located on Sheikh Zayed Road and less than 

five minutes away from Burj Khalifa, The Dubai Mall, Dubai International Financial Centre (DIFC) and the 

metro station. Dubai International Airport is 10 kilometres away.

This 333 metre tower structure offers 482 spacious rooms and suites within 72 floors, all equipped with 

high-speed internet access, kitchenette, microwave as well as complimentary tea & coffee making facilities. 

Other services such as valet parking, daily housekeeping, laundry services, car and limousine rentals, shuttle 

bus services as well as multi-lingual staff are available to ensure the utmost comfort of the guest. 

The hotel features three food and beverage outlets each with its own distinct sense and place, in addition to 

24-hour in-room dining facility.  

Bodylines Leisure and Fitness Club provides a fully-equipped gymnasium, outdoor temperature-controlled 

pool for adults and children, beauty salon, as well as separate sauna, steam room, jacuzzi and massage 

rooms.

Rose Rayhaan by Rotana sets a new benchmark for comfort and style in Dubai.

72-121_CS3_L8.indd   9072-121_CS3_L8.indd   90 3/21/11   2:44:51 AM3/21/11   2:44:51 AM



Reception

Classic Room

91Dubai Hotels

Towers Rotana HotelTowers Rotana Hotel

Location: Sheikh Zayed Road

Enjoy attentive and friendly hospitality at Towers Rotana. Standing tall on the prestigious Sheikh Zayed 

Road, 10 kilometres from Dubai International Airport, adjacent to The Dubai Mall and Burj Khalifa, the 

tallest building in the world with the Dubai International Financial Centre metro station a few meters from 

the lobby entrance.

All the 360 comfortable and stylish rooms are decorated with modern dark wood and leather finishing 

adding a nice touch to your stay. High-speed internet and mesmerizing views of either Sheikh Zayed Road 

or the ocean add to an indulging experience.

Award-winning, international cuisine and entertainment is just a step away. Savour a sensational dining 

experience at the hotel’s myriad of restaurants, guaranteed to appeal. Then chill out at Long’s, a great place 

for casual dining with exciting promotions every night of the week. The hotel also houses the award-

winning fusion cuisine restaurant Teatro - a must visit while in Dubai, where you can experience the 

exquisite décor, the attentive service and the wide range of fine beverages with an inviting ambience that 

has certainly proved to be the right recipe for success.

For a good workout there is Bodylines, a state-of-the-art health and fitness centre with the latest equipment, 

sauna, steam, jacuzzi and massage facilities where qualified instructors are at hand to guide you through 

your fitness regime. If you wish to unwind, dive into the large outdoor pool on the sixth floor.

The award-winning Towers Rotana Hotel will provide you with the highest levels of personalised service and 

luxury accommodation to ensure an experience of Dubai that you will wish to return to time and again.  
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Classic Room 

At Home Restaurant 

Four Points by Sheraton 

Location: Sheikh Zayed Road

Located on Sheikh Zayed Road and within walking distance from two metro stations, the hotel is also a few 

minutes away from Dubai International Financial Centre, Dubai World Trade Centre and only 10 kilometres 

away from Dubai International Airport. 

The Dubai Mall, Jumeira Beach Park and various shopping and entertainment centres are also within close 

reach making it easily accessible for the business and leisure travellers.

The hotel features 385 spacious guest rooms, suites and apartments all of which provide panoramic views of 

the Dubai skyline, a health club with a fully equipped gymnasium and outdoor rooftop pool where you can 

take a dip or simply relax on the sun beds while enjoying the Arabian sun. 

Guests can enjoy traditional home cooked style dishes from a variety of outlets, from Luigi’s Italian restaurant 

to the Moroccan Dining Room & Lounge.

The hotel provides free shuttle service to Jumeira Beach Park, The Dubai Mall and Mercato shopping mall. 
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Classic Room

Four Points by Sheraton 
Downtown Dubai

Location: Bur Dubai

Conveniently located in the heart of Bur Dubai, the Four Points by Sheraton Downtown Dubai is a short 

distance away from popular shopping malls, the Dubai Museum, the Gold Souk and Dubai Creek Park. 

Dubai International Airport is situated only eight kilometres away. 

 

The hotel features 252 spacious guest rooms and suites that are all equipped with the signature 'Four 

Points by Sheraton four comfort bed', interactive LCD television, high-speed internet access as well as 

in-room tea and coffee making facilities.

The hotel is home to three restaurants - The Eatery, an all day dining restaurant, featuring delicious buffet 

for breakfast, lunch and dinner; Centro Citta, a casual Italian pizza and pasta restaurant; the Family Room 

lounge area and café that serves a variety of fresh cakes, pastries, ice cream, and hot and cold beverages; 

and Yesterday, the restaurant that serves great home cooked meals and refreshing beverages. 

For those seeking a great workout, there is a fully equipped rooftop gymnasium with fitness instructors. 

There is also a rooftop pool and sundeck to enjoy the Arabian sunshine.

After a busy day shopping or a lazy day relaxing around the pool, you’ll feel right at home at the Four 

Points by Sheraton Downtown Dubai.
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Spa

Deluxe Room

The Country Club Hotel Dubai

Location: Bur Dubai

Centrally located in the heart of the bustling city, The Country Club Hotel blends impeccable service with fine 

cuisine to create an experience that is both grand and reclusive. Set within six kilometres from Dubai 

International Airport and just a stone’s throw away from the famous new Gold Souk, The Country Club Hotel 

offers you hospitality with a touch of warmth and service of international standards.

The hotel’s 102 rooms including 12 suites, epitomise a harmonious blend of luxury, aesthetics and comfort. 

From satellite television and high-speed internet to personal cafés, there is everything to appease the tastes 

of a discerning guest.

The Country Club Hotel has five multi-cuisine dining outlets to cater to its guests. Crafted by renowned grand 

master chefs’, Qureshi's the signature restaurant serving ethnic North Indian fare in a charming ambience with 

live Ghazal performers adds to the culinary drama. For a vista that emanates verve and vibrancy, stomp your 

way into Players Lounge, where live sporting action is perfectly complemented by a live band. The 24-hour 

Country Café is there to satiate your gastronomical desires with skilfully brewed beverages accompanied by 

bakery delights, scrumptious desserts and elaborate breakfast buffets. 

One can work off the day’s stress at the hotel’s state-of-the-art fitness centre and health club, The Moksh 

and then pamper yourself to a soothing massage at The Country Spa and finally luxuriate in the bliss of the 

pool.

The Country Club Hotel truly reflects the city’s affinity with hospitality offering a harmonious blend of 

service excellence and contemporary sophistication to create a perfect confluence of lifestyle and travel.
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Studio Room

Olive Tree

Flora Creek Hotel Apartments

Location: Deira

 

Overlooking the famous Dubai Creek, the Flora Creek Hotel Apartments is a new brand of deluxe all suite 

full hotel services or self-catering accommodation, located just a short distance from Deira City Centre 

shopping mall and two kilometres away from Dubai International Airport.

The 180 classified deluxe full service suites apartments comprise of studios, one and two-bedroom residence 

choices, and an option of an executive floor to let you enjoy a luxurious range of exclusive benefits.

Each fully furnished residence offers 24-hour in-room dining a fully-equipped kitchenette with refrigerator 

and microwave, large LCD television in all rooms, IDD facility and voice mail, high-speed internet 

connectivity, en-suite bathroom in each bedroom, laundry room with washing machine, in-room safe 

deposit box and more, to bring you the ultimate ease and comforts of home.

You can enjoy the recreational facilities which include a health centre with an indoor temperature controlled 

pool, spa and jacuzzi. The Olive Tree Mediterranean bistro, the hotels all day dining restaurant, offers a 

wide range of international cuisine.

This prestigious address at the heart of the city captures the best of both worlds - the uninterrupted view of 

the famous Deira Creek during the day and the picturesque cityscape at night.

Its excellent location also gets you connected to anywhere in the city while moving in the fast lane. 
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The Junction Restaurant

Superior Room

Traders Hotel Dubai
By Shangri-La

Location: Deira

Traders Hotel Dubai, by Shangri-La offers the same quality, warmth, comfort and personalised service that 

is synonymous with the Shangri-La hotel name. Located five kilometres from Dubai International Airport 

and close to the city’s fascinating shopping precincts, this hotel combines an Arabic feel in its exterior, 

while its interiors reflect a modern, fresh, contemporary look.

The 250 beautifully appointed rooms and suites feature contemporary facilities and amenities designed  

with the perfect balance of comfort and convenience. All rooms are equipped with complimentary in-room 

internet access.

Tantalise your taste buds at The Junction, the popular restaurant that features a multi-cuisine concept with 

flavours from across the globe. For a chill out evening, the Chameleon offers live music by the resident 

band and a selection of beverages and snacks. 

 

Take a refreshing dip in the pool and simply sit back and relax or step into the health club to keep up with 

your fitness regime. For shoppers, this hotel is also a good base from which to explore cultural and 

shopping attractions including the Deira City Centre, Al Ghurair City and Gold and Spice Souks.

Staying at Traders Hotel Dubai also gives you access to the amenities and facilities at the Shangri-La Hotel 

located on Sheikh Zayed Road. This means you can enjoy a sumptuous meal at a restaurant there or relax 

and rejuvenate at The Spa and charge the bill to your room account at Traders Hotel. Whatever the 

indulgence, this hotel with its delightful facilities and conveniences, promises an exciting stay in Dubai.
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Bombay Restaurant

Deluxe Room

Marco Polo Hotel

Location: Deira

The Marco Polo Hotel with its distinctive glass curtain façade is located in Dubai's oldest district - Deira. Just 

five kilometres from Dubai International Airport and with the city’s biggest shopping malls close by this 

hotel is an excellent base from where you can begin your journey of discovery.

Make your stay a pleasant experience with the hotel’s 126 well appointed rooms including two suites 

complete with amenities such as temperature control, 24-hour room service and satellite television. If you 

choose to stay in the premium Polo Club rooms, you will be pamperd by enhanced interiors, high-speed 

internet access and modern bathrooms with jacuzzi.

The restaurants and bars of the hotel are very popular amongst the local residents as well as hotel guests. El 

Rancho, a must visit is a true Tex-Mex restaurant with relaxed ambience, spacious dining area and live 

entertainment.

Find comfort in the large outdoor pool complete with sun beds or just unwind and enjoy a pleasing 

Ayurvedic massage.

Marco Polo Hotel promises you a mixture of refinement, entertainment, service and comfort.
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Executive Room

Pool

Holiday Inn Dubai
Al Barsha

Location: Al Barsha 

Enjoy your stay at this hotel, a short walking distance from the world famous Mall of the Emirates and Ski 

Dubai and only 16 kilometres away from Dubai International Airport. The Burj Al Arab, the Wild Wadi water 

park, the hot spots of Jumeira Beach, the Dubai Marina and major business districts are easily accessible. 

The hotel is only a five minutes walk from the metro station providing an excellent opportunity to explore 

new and old Dubai.

The Holiday Inn Dubai - Al Barsha offers 310 contemporary designed rooms with excellent and modern 

facilities that guarantee your comfort. Dedicated smoking and non-smoking floors and interconnecting 

rooms are available. Guests can enjoy stunning views of Burj Khalifa from the temperature controlled 

outdoor rooftop terrace pool. 

Holiday Inn Dubai offers a range of dining experiences with five restaurants that offer Thai, Arabic, 

Continental, Indian and Japanese cusine. Enjoy entertainment ranging from live music, shisha terrace, 

lobby pianist and sports on large screens for an amusing evening.

Relax and unwind at the sleek Holiday Inn Dubai - Al Barsha.
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Tamani Hotel Marina

Location: Dubai Marina 

 

Overlooking the Marina waterfront with striking panoramic views of The Palm, Tamani Hotel Marina offers 

a convenient, over-sized apartment style living; perfect for families looking to enjoy a relaxed and 

comfortable break. Conveniently located at the edge of the Marina, the hotel is easily accessible to the 

many attractions of nearby beaches, expansive shopping malls, world class golf and other fun things to do 

with the family. Dubai International Airport is 35 kilometres away.

The rich Arabic flavour of the region is apparent in each of the distinctive 243 spacious suites which are 

well appointed, with modern facilities including high-speed internet access and satellite television. With both 

outdoor and indoor pools, the facilities are perfect for a family with a range of age groups to allow 

youngsters to paddle and parents to swim and enjoy the striking views at sunset.

The hotel boasts a unique restaurant titled Nar and Hail which brings together regional delicacies and 

international favourites. Guests enjoy international standards with a subtle sense of Arabia. Child-friendly is 

the underlying theme and the friendly young hotel team, strive to ensure families are looked after well. 

Tamani Hotel Marina offers a spacious family friendly sanctuary, where you can feel at home and away in 

equal measures. 
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The Penthouse

Dubai Marriott Harbour 
Hotel & Suites

Location: Dubai Marina 

The Dubai Marriott Harbour Hotel & Suites is perfectly located between Dubai's breathtaking marina 

complex, sandy beaches and blue waters that line the Dubai coastline. The hotel offers guests a home of 

uncompromising luxury, complete with unobstructed views of the Gulf, The Palm Jumeirah and the marina 

promenade. 

Guests have easy access to nearby cafés, shops, restaurants, as well as championship golf courses and the 

popular Jumeira Beach, with private beach access at an applicable fee. Dubai International Airport is 35 

kilometres away.

Each of the 232 suites is beautifully appointed and equipped with a state-of-the-art kitchen, bathrooms with 

shower facility, hairdryer, iron and ironing board, LCD television and DVD. Take your pick from one, two 

and three-bedroom suites or one of the six lavish penthouse suites with amazing views of either the 

sprawling marina or the azure sea. 

To make it even more comfortable and convenient, the hotel offers luggage collection, concierge desk and 

valet parking. Choose from an array of dining facilities including a 24-hour deli, café and bakery; az.u.r, 

which offers a healthy Mediterranean menu; and the signature restaurant - The Observatory, Dubai's first 

gastro-lounge and restaurant with fascinating views. 

Relax and unwind in the comfort of the Spa, with its relaxing treatments, steam rooms, gymnasium and 

pool. 
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102 Abu Dhabi Hotels

Terrace Dining

The Yas Hotel

Location: Yas Island, Abu Dhabi

With a truly breathtaking location set half on land and half on water, The Yas Hotel is positioned on Yas 

Marina and the Yas Marina Circuit. Dubai International Airport is 135 kilometres away.

With contemporary rooms designed to ensure pure relaxation and indulgence during your stay, all rooms 

offer complimentary internet access, mood lighting and the latest in technological conveniences, 

including Playstation and Xbox available on request. 

All of the 13 dining and entertainment options offer dramatic views of the marina and the racetrack with 

cuisine from Tandoori to Italian, Pan-Arabic to traditional Japanese, as well as a fine-dining seafood 

restaurant. 

To top off the package you will find an eight treatment room spa, two rooftop pools with sunset views 

and conference and event facilities. Within walking distance are the regions first 18-hole links golf course 

and The Ferrari World Abu Dhabi.

The Yas Hotel will set your heart racing.

72-121_CS3_L8.indd   10272-121_CS3_L8.indd   102 3/14/11   2:04:03 AM3/14/11   2:04:03 AM



103Abu Dhabi Hotels

Deluxe Room

Frankie's Italian Restuarant

Fairmont Bab Al Bahr

Location: Between Maqta and Mussafah Bridges, Abu Dhabi

Fairmont Bab Al Bahr, ideally located at the mainland gateway to the city of Abu Dhabi is the ideal location 

for exploring the beauty of this bustling and ever-changing city; a place where luxury and style are infused 

with timeless hospitality. Nearby attractions include Sheikh Zayed Grand Mosque, Abu Dhabi Heritage 

Village, Al Maqtaa Fort, Al Hosn Palace and Al Raha Shopping Mall. Dubai International Airport is 180 

kilometres away.    

 

All 369 luxuriously appointed rooms and suites are contemporary in style and designed with an optimum 

level of comfort and elegance. Each room boasts interactive media panels, interactive television, high-speed 

internet access, Miller Harris luxury bathroom amenities and a mini refreshment centre with a selection of 

premium food and beverage products. In addition, the Fairmont Bab Al Bahr offers world class on-site 

amenities including two luxury pools and access to a private, tranquil beach for the utmost in relaxation. 

 

Farimont Bab Al Bahr offers a wide variety of flavours, ranging from casual poolside dining to world-class 

gourmet fare. Experience the Marco Pierre White Steakhouse & Grill where guests may enjoy innovative 

English classics from this award-winning chef. Elements is Fairmont’s casual dining option and offers guests 

several choices for breakfast and lunch at their refined buffet. At night, the restaurant turns into an open 

kitchen, live-cooking theatre offering à-la-carte menu of Asian, Arabic and European signature dishes.  

Experience genuine Arabian hospitality at Fairmon Bab Al Bahr.
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Khalidiya Palace Rayhaan
by Rotana

Location: Corniche Road, West, Abu Dhabi 

Khalidiya Palace Rayhaan is Rotana’s first property in Abu Dhabi under the new brand ‘Rayhaan Hotels and 

Resorts by Rotana’. Situated in a prime area of the city, this magnificent property is located a few minutes 

away from the city’s cultural landmarks and some of the largest malls in the capital. Dubai International 

Airport is 180 kilometres away.

The hotel aims to accommodate leisure travellers with superbly designed rooms, suites and serviced 

apartments, most of which offer a splendid view of the ocean and the best landscape in the city.

Additionally, the hotel caters to families and offers exclusive promotions, with menus and recreational 

activities specially designed for kids.

In additional to in-room dining, food and beverage service is offered in three outlets. The  contemporary 

and elegant designs, are geared towards offering a memorable gastronomic experience with healthier 

options, like diet menus, power lunches and a selections of healthy food and drinks. Likewise, the hotel 

boasts of its Recreation Department which promotes a healthy and active lifestyle through its state-of-

the-art Bodylines Fitness Centre and various recreational activities.

Khalidiya Palace Rayhaan is committed to offer relaxation and comfort in harmony with the values and 

beliefs of the Arabian culture. It aims to uphold the service excellence that Rotana is known for and is 

dedicated to offer the best hotel experience in Abu Dhabi.
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The Cove Rotana Resort

Location: Ras Al Khaimah

Located on an idyllic inlet of stunning turquoise water, The Cove Rotana Resort, Ras Al Khaimah, offers 

discerning travellers the pleasures of graceful living and a multitude of activities. Dubai International Airport 

is 68 kilometres away. 

With 204 hotel rooms and 76 one-, two- and three-bedroom villas, the resort can accommodate individuals, 

couples, families or large groups. Guests can enjoy a taste of Arabian splendour in the design of the rooms, 

most of which offer breathtaking views of the Arabian Gulf from private balconies or terraces; while the 

two- and three-bedroom villas are also equipped with private plunge pools. 

The Cove Rotana Resort, Ras Al Khaimah, is all about fun, leisure and relaxation. Bodylines Leisure and 

Fitness Club includes a fully equipped gymnasium with advanced resistance training and cardio equipment; 

jacuzzi, steam and sauna rooms; and seven exquisitely designed treatment rooms. It also boasts a wide 

range of water sports, Flippers Kid’s Club, two infinity pools of 700 square metres each and 600 metres of 

private sandy beach.

Guests at the resort can choose from a wide variety of food and beverage venues. Breeze the lobby cocktail 

lounge; the relaxing Lugana Bay; the casual and lively Cinnamon, the all day dining restaurant; and 

Basilico, where skilled chefs serve up an array of traditional and modern dishes from all over the 

Mediterranean, all come together to create a new and irresistible oasis of enchantment in the emirate of Ras 

Al Khaimah.
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Spa Deluxe Pavillion

Banyan Tree Al Wadi

Location: Ras Al Khaimah

Located in tranquil and eco-rich Wadi Khadeja, Banyan Tree Al Wadi rests amidst 100 hectares of private 

nature reserve, home to indigenous plant and wildlife. Set against the waters of the Gulf and the magnificent 

Al Hajjar Mountains, this oasis of indulgence is the first luxury desert resort in the emirates to offer an 

all-pool villa concept, complete with 3,000 square-metres of Asian-inspired hydrotherapy spa facilities. 

Dubai International Airport is 68 kilometres away.

The elegant fortress-like façade of the resort holds true to traditional Arabic architecture, blending 

harmoniously with the rolling desert dunes. Consisting of 101 pool-villas, the tented pool-villas emulate the 

nomadic tent style of Bedouin tribes, while the deluxe pool-villas depict the traditional mud brick architecture 

of Ras Al Khaimah. 

Other facilities include a hydrotherapy spa circuit with hammam and vitality pool, 10 spa treatment pavilions, 

meetings and banqueting services, activity centre, kids’ club, a world-class falconry mew, horse and camel 

stables and a private beach club.

Only 20-minutes away from vibrant Ras Al Khaimah city, the resort holds true to traditional Arabic 

architecture with its elegant fortress-like façade.

Al Khaimah Tented Pool Villa
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Taste Restaurant

Standard Room

Le Méridien Al Aqah
Beach Resort Fujairah

Location: Al Aqah Beach

Nestled between the spectacular Hajar Mountains on a superb two-kilometre stretch of golden sandy beach 

is Le Méridien Al Aqah Beach Resort Fujairah. Offering seclusion and privacy, it is still within easy reach     

of all the attractions of a coastal town. The resort sits on Al Aqah Beach just 15 kilometres from the 

picturesque village of Dibba, 49 kilometres from Fujairah town and airport and 140 kilometres from Dubai 

International Airport.

This resort offers a unique experience in every one of its stylish guest rooms and suites, all tastefully 

decorated and spacious with beautiful views of the sea. High-speed internet and satellite television among 

other features ensure style with convenience.

Dining options include a 24-hour brasserie, the oriental fusion restaurants, alfresco grill, rooftop lounge, 

tea lounge and a beach café. For a more relaxing experience let the professionals pamper you with an 

Ayurvedic massage at the in-house spa.

Unique experiences are just a step away, with exotic snorkelling trips through coral reefs, deep-sea fishing 

excursions or a four-wheel driving expedition through the dry riverbeds that dot the coastline. Younger 

guests will love the Penguin Village, where qualified animators ensure a day of fun and frolic.

Subtle indulgences and infinite discoveries await you at Le Méridien Al Aqah Beach Resort Fujairah, 

renowned for its attention to detail, recreation and dedication to customer service.
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Hotel JAL Fujairah Resort & Spa

Location: Al Aqah Beach

Hotel JAL Fujairah Resort and Spa is the first hotel of the brand to open in the United Arab Emirates. Just 90 

minutes away from the cosmopolitan Dubai and Nestled between the Hajjar Mountains, ocean and set on 

more than 500 metres of private beach. Hotel JAL Fujairah Resort & Spa is 140 kilometres away from Dubai 

International Airport.

This property features 257 guest rooms and suites offering breathtaking views of the ocean. Hotel JAL 

Fujairah Resort & Spa considered as the region’s Premier Gourmet Resort offers a diverse array of cuisine, 

from Japanese, Mediterranean, Arabic and Asian to satisfy everyone’s palate. 

The guest services and facilities are designed with a philosophy of refined luxury. Laze around by the beach 

or any of our five outdoor pools. Indulge in our signature treatments at Spa Zen to seek soothing relaxation. 

Amongst these include high-speed internet and wireless access, two children’s recreation rooms, children’s 

pool, an Aqua park; a health and fitness centre with state-of-the-art equipment; beauty and hair dressing 

salon; as well as a souvenir shop. 

If you are looking for more adventurous pursuit, the resort has a diving centre which offers snorkelling and 

diving sessions in an indoor diving pool while children can either play in the Asobi children’s game room or 

do artwork in Kodomo children’s club.

Feel what you have not felt lately, experience the Hotel JAL Fujairah Resort and Spa.
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Fujairah Rotana Resort & Spa

Location: Fujairah 

Fujairah Rotana Resort & Spa is located on the East Coast of the UAE, 140 kilometres from Dubai 

International Airport and 90 minutes from Cosmopolitan Dubai. This resort, amidst lush gardens, white sand 

beaches, sparkling pools and cascading waterfalls, creates an unrivalled oasis for a truly unforgettable 

experience.

The 250 ocean-view roomed resort retreat, reflects a friendly and relaxed atmosphere that provides the 

perfect backdrop for Oceanside weddings, romantic getaways or sheer relaxation.  

Fujairah Rotana Resort & Spa offers culinary pleasures for the most discerning of tastes.  ‘Zen the Spa at 

Rotana’, with a myriad of treatments that promote wellness and relaxation, provides a sanctuary for those 

seeking to revitalise and rejuvenate. For our energetic little ones, Flipper’s Kids Club caters to them with 

various games and activities.  State of the art leisure, sports and health facilities are also available to our 

guests, to ensure that their stay encompasses various options for recreation. 

Nestled between the majestic Hajar Mountains and the Indian Ocean, the award-winning family resort, 

Fujairah Rotana Resort & Spa has become synonymous with creating the ultimate, unforgettable and 

inspirational experience.
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Bedroom

 

Location: Musandam Peninsula, Oman 

Hidden behind the dramatic mountains on the Musandam Peninsula, Six Senses Zighy Bay is  only 120 

kilometres away from Dubai International Airport. Set against the dramatic backdrop of the Hajar 

Mountains, the hotel also enjoys 1.6 kilometres of exclusive beachfront.

Guests have the choice of three arrival experiences: a winding four-wheel drive through a spectacular 

manmade pass over the mountain and down into the resort overlooking the bay, a scenic 15 minutes speed 

boat trip or as a companion passenger with the resorts professional paraglider. 

 

The resort is set in the style of a traditional Omani village, crafted from local stones combined with pure 

rustic chic décor. The 82 pool villas all offer a private infinity pool with a sundeck and majlis, outdoor 

shower, oversized bathtub and a 24-hour butler service. 

 

The resort presents a wide selection of memorable dining alternatives - from the hilltop restaurant ‘Sense on 

the Edge’ serving international cuisine together with sensational views over the crystal waters of the Gulf of 

Oman, to regional specialties at ’Dining on the Sand’ including a Chef ’s Table and the seafood restaurant 

’Zighy Deli’.

 

In addition to the stunning beach, facilities at Six Senses Zighy Bay include a fully equipped gymnasium, 

non-motorised water sports, a main pool and a children’s club.    

 

The award winning Six Senses Spa features nine treatment rooms, a yoga pavilion overlooking the ocean 

and mountains, and two Arabian hammams inspired by centuries of tradition.

 

Six Senses Zighy Bay
Oman
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Cruises
Voyage of discovery
Our cruises are the ultimate in holidays – absolutely no other vacation offers such variety. Just being aboard 

your floating hotel is a unique experience. Our selected cruise liners have superb sports and entertainment 

facilities, outstanding restaurants and crew dedicated to ensuring that every aspect of your voyage is 

thoroughly enjoyable. Add to this the excitement of exploring various ports of call, the stimulating social life 

and the opportunity to make new friends and it’s easy to see why a cruise is a holiday like no other.

Join our Costa Luminosa or the Costa Deliziosa to sail the waters of the Arabian Sea departing from Dubai 

and touching at Abu Dhabi, Fujairah, Muscat and Bahrain.

A few hints and tips
Visas and travel documents: You must carry all travel documents (such as passports and visas) required for 

all ports of call. We recommend that your passport expiry date is not less than six months after the voyage 

termination date. We regret that no refunds will be given if incorrect travel documents affect any part of the 

cruise.

Children: Children have fun on a shipboard life, specially-trained staff offer daily activity programmes for 

toddlers, children and teens. From the moment they step on-board, children will have the time of their lives – 

ensuring that you can enjoy yours! There are also plenty of family activities, including sports, games, 

entertainment and exciting excursions.

Cabins: Details of our selected cabins are featured in the brochure, but we can also book other categories for 

you, including interconnecting and larger cabins suitable for families. 

Clothing: Days on board are casual – all you need is sports or resort wear. Low-heeled shoes are best for 

deck activities and walking shoes for shore excursions. Evening wear depends on the occasion. Casual 

evenings require a sundress or slacks and blouse for ladies and a sports shirt and trousers for men. For 

smarter occasions, a dress, or trouser suit for women and jacket for men are recommended. For formal 

events, a cocktail dress for ladies and suit and tie, or tuxedo for men is customary. National dress is also 

allowed for these occassions.

114 Cruises
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Baggage: All baggage must fit in the cabins – there is no provision for storage in the ship’s hold. We 

recommend using bags with wheels as you may have a long walk to your cabin and there is limited or no 

porter service available.

Activities: There is a daily programme of activities running from early morning until late evening, typically 

including exercise classes, sports activities, deck games, educational classes and dance demonstrations.

Dining: Cruise ships are famous for great food. Each ship has at least one casual and one formal dining 

option, with individual seating arrangements. Whilst we cannot guarantee any seating request, please let us 

know your preference when you book.

Shore excursions: With ancient monuments, great cities and towns, gorgeous beaches, excellent shopping 

and every activity from snorkelling to horse riding – there’s a shore excursion for every interest.

Sports and leisure: It’s easy to stay in shape aboard, you can go jogging on deck, swim in the pool, use the 

fitness centre or join the aerobics classes. For a leisurely start to the day try a massage, facial, manicure or 

pedicure in the spa.

Entertainment: Meet new friends, watch a comedian or a Broadway-style show, dance the night away, simply 

watch a film in your cabin or laze on the deck gazing at the stars. 

Medical matters: A physician and nurse are available 24 hours a day, their services being subject to a fee. 

Please carry any medication you require with you. 

Tipping: Tipping is customary on most ships – guidelines will be given on board. A suggested charge per 

passenger for dining and stateroom personnel will be automatically added to your shipboard account. Should 

you wish to make any adjustments please contact the purser’s desk. 

115Cruises
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Jewels of the Emirates
8 days/7 nights 

Explore the fascinating land of the Middle East starting and ending your cruise with the powerhouse of 

Dubai, the heart of this travel, which combines Arabian traditions with Western sophistications.

Costa Deliziosa
Designed to fascinate, but also to satisfy every desire – Costa Deliziosa – the new diamond of the fleet – has 

been created to offer a unique sensory experience. Every detail on board is dedicated to the pleasure of the 

guests on board. From the furniture to the art collections, or the grand spa area to the mastery of the great 

chefs. All cabins and suites are fully furnished to satisfy your every desire for enjoyment and well-being. 

Costa Luminosa 
The ship of light! The design, precious and refined materials, plus the new attractions and architectural 

solutions make the ship both charming and innovative at the same time. A cruise on Costa Luminosa is a 

journey through light in all its forms. From the transparency of the glass structures to the myriad reflections 

of the murano glass chandeliers, from the iridescent fabrics of the furnishings to the dancing lights and 

shows of the Phoenix theatre and from the revitalising energy of the Samsara spa to the pure adrenaline of 

virtual reality.

Both cruise ships feature 1,130 cabins and suites, four restaurants, a theatre, 4D cinema, four Jacuzzi’s and 

three pools.
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Day 1 and 2: Dubai 
Arrive in Dubai and transfer to the hotel for your overnight stay. In the morning, transfer to the port and 

embark.  

Day 3: Muscat
Experience the capital of Oman, one of the oldest cities in the Middle East boasting amazing beaches.

Day 4: Fujairah 
You can explore the East Coast of the United Arab Emirates. Visit the archaeological sites including the long 

chambered tomb, or you can enjoy the pristine beaches. 

Day 5: Abu Dhabi 
The capital of the United Arab Emirates known as 'Manhattan of Arabia', you can explore the small markets 

and visit the old fort. 

Day 6: Bahrain
Enjoy the glimpse of Bahrain from prehistoric times up to the present day. Visit the Grand Mosque and 

continue to the national Museum.

Day 7: Dubai 
Arrive back in Dubai and enjoy your last evening on board the ship. 

Day 8: Dubai 
Disembark and transfer to the airport for your onward flight or extend your stay in Dubai. 

*Above itinerary is based on the Costa Deliziona. The Costa Luminosa features the same itinerary but in 

reverse order. 

Ristorante Buffet Muscadins
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121Car Rental

Car Rental
Freedom to travel
Travelling by car is one of the easiest ways to explore a country. Emirates Holidays’ car rental programmes 

in Dubai feature quality vehicles provided by Budget Rent a Car. So, all you have to do is sit back and 

enjoy the drive!

Which car to book 
Emirates Holidays offers a wide range of vehicles for different seating and luggage requirements, although 

specific models may not be guaranteed.

Rental period
Each rental day is defined as a period of 24 hours.

Driving licence requirements 
To rent a car, you need to present a valid international driving licence as well as the licence from your 

country of residence, which must have been held for at least 12 months.

Minimum driving age, young and additional drivers
The UAE has a minimum driving age of 21 years with surcharges for young as well as additional drivers, 

depending on car types.

Insurance
Although standard insurance is normally included in the package, Emirates Holidays recommends that you 

purchase additional insurance cover at the time of rental.

Emirates Holidays assures a superior level of customer service, with a personal touch as well as operating to 

the highest international car rental standards fulfilling the promise of freedom to travel.
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Price Indicators
General Information
The price indicator pages provide an indication of the cost of each basic holiday package, which includes Economy Class return airfare, three 

nights' accommodation in one of our most competitively-priced hotels, breakfast, room tax and service charges. To tailor-make your own vacation, 

you can then add any other item – perhaps additional nights, room or hotel upgrades, car hire, First or Business Class travel, tours, etc to suit 

your individual tastes and budgets.

For an indication of a typical basic holiday cost in your local currency, please look at the table for the city in which you are booking and your 

chosen destination. The prices given for both low and high seasons are per person based on travellers sharing a twin room and are the lowest 

price indicators for that destination.

Price Indicator for hotels in Dubai and the Emirates  

122 Emirates Holidays

Departure From*

 Country City Currency Budget Hotels Luxury Hotels

 Bahrain Bahrain Bahraini Dinars 132 934

 Bangladesh Dhaka US Dollars 892 3,021

 Egypt Cairo Egyptian Pound 4,488 16,313

 Ethiopia Addis Ababa US Dollars 984 3,113

 Ghana Accra US Dollars 1,534 3,663

 Hong Kong Hong Kong Hong Kong Dollar 8,062 25,636

 India Bangalore Indian Rupee 27,570 126,434

Chennai Indian Rupee 28,370 127,234

Cochin Indian Rupee 27,670 126,534

Delhi Indian Rupee 28,070 126,934

Hyderabad Indian Rupee 28,170 127,034

Kolkata Indian Rupee 32,270 131,134

Kozhikode Indian Rupee 27,970 126,834

Mumbai Indian Rupee 28,370 127,234

Thiruvananthapuram Indian Rupee 27,870 126,734

Ahmedabad Indian Rupee 28,270 127,134

 Iran Tehran US Dollars 517 2,842

 Jordan Amman Jordanian Dinars 396 1,918

 Kenya Nairobi US Dollars 1,094 3,223

 Kuwait Kuwait Kuwaiti Dinars 129 722

 Lebanon Beirut US Dollars 612 2,741

 Libya Tripoli Libyan Dinar 990 3,598

 Malaysia Kuala Lumpur Malaysian Ringgit 5,394 12,221

 Maldives Maldives US Dollars 1,273 3,402

 Mauritius Mauritius Mauritius Rupee 41,434 106,674

 Morocco Casablanca Moroccan Dirham 11,549 29,488

 Nigeria Lagos US Dollars 1,165 3,294

 Oman Muscat Omani Riyals 201 1,026

 Pakistan Islamabad Pakistan Rupee 62,001 238,750

Karachi Pakistan Rupee 41,441 218,190

Lahore Pakistan Rupee 62,001 238,750

Peshawar Pakistan Rupee 62,001 238,750

 Qatar Doha Qatari Riyals 1,867 9,658

 Saudi Arabia Dammam Saudi Riyals 2,326 10,356

Jeddah Saudi Riyals 2,849 11,467

Riyadh Saudi Riyals 2,515 10,545

 Seychelles Seychelles US Dollars 895 3,024

 Singapore Singapore Singapore Dollar 1,502 4,285

 South Africa Cape Town South African Rand 6,944 22,019

Durban South African Rand 6,944 22,019

Johannesburg South African Rand 6,944 22,019

 Sri Lanka Colombo Sri Lankan Rupee 84,982 330,129

 Sudan Khartoum US Dollars 796 2,925

 Syria Damascus US Dollars 532 2,661

 Tanzania Dar es Salaam US Dollars 1,184 3,313

 Uganda Entebbe US Dollars 1,084 3,213

Yemen Sanaa US Dollars 703 2,832
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Includes:

Economy Class return airfare, three nights' accommodation in our wide range of hotels, breakfast, meet and assist on arrival at Dubai International 

Airport, transfers airport/hotel/airport by private car, room tax and service charges.

Excludes:

Airport departure taxes and travel insurance.

Children's prices:

Rates are available on request.

Additional Information:

A minimum stay often applies over Christmas and New Year, and at other times. Peak season supplements will apply.

Note:

These prices are per person on twin sharing basis and are an indication for the lead-in packages for the low and high-end hotels for this 

destination.

*Departure From indicates the point where the actual sale of package takes place.

If you are not able to find your point of departure, please contact your travel agent or Emirates Holidays for details.

123Emirates Holidays
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1. The Contract
The Booking Form, these Conditions, the brochures of which the 

Booking Form forms a part (if any) and any acceptance of a booking 

by Emirates Holidays (“the Company”) form the sole basis of the 

contract between the Company and the person signing the Booking 

Form (“the Client”) (who is deemed to sign for himself/herself and is 

agent for all persons included in the booking whether named or not). 

No employee or agent of the Company has authority to vary these 

Conditions. In these Conditions “Emirates Holidays” means Emirates, 

the airline, trading as Emirates Holidays. The Contract between the 

Company and the Client shall be governed by and construed in 

accordance with the laws of and applicable in Dubai and subject to the 

jurisdiction of the Courts of Dubai.

2. Booking
(a) A booking is made by a Client who submits a duly completed and 

signed Booking Form accompanied when appropriate by the required 

deposit or full payment. The Company will not accept any bookings 

other than those received on a completed and signed Booking Form. A 

booking is accepted by the Company only if and when it issues confir-

mation of its acceptance of the booking and availability of the relevant 

accommodation, flights and other relevant facilities. Once the full 

payment has been made for an accepted booking, the Company will 

issue to the Client a Miscellaneous Charges Order or other suitable 

document. The Client will be required to present this to the relevant 

hotel, car hire or other supplier of ground services included in the 

booking in order to obtain the relevant services.

(b) Where a booking is made directly by a Client with the Company, 

communications to the Client will be sent to him/her at the address 

given in the Booking Form. Where a booking is made through a travel 

agent, communications from the Company will be sent to the agent 

who, as regards communications from the Company to the Client, is 

the agent of the Client. All monies paid to the travel agent are held by 

it as agent of the Client until such time as the booking may be 

accepted by the Company and thereafter as agent of the Company.

3. Payment
For bookings requested the specified deposit must be paid at the time 

of request. Once confirmation is received and advised to the Client, 

the specified deposit must be paid within 48 hours of the advice 

being given. If any money, be it a deposit or full payment, is not 

received by the due date, the Company reserves the right to treat the 

booking as cancelled by the Client who will then be liable for cancel-

lation charges specified in Clause 7 (b)(ii) below. Please refer to the 

cancellation grid on the next page. If, for any reason, a booking is not 

accepted by the Company, all monies paid to the Company by the Client 

for that booking will be refunded and the Company shall not have any 

further liability to the Client.

4. Facilities included in or excluded from holiday price
The price of any holiday booked includes only the items specified. It 

does not include items of a personal nature including, but not limited 

to, personal insurance, transport to departure airport, refreshments, 

meals unless specified, optional excursions, passport and visa fees, 

porterage, gratuities or taxes, unless otherwise specified, which shall 

in each and every case be the responsibility of the Client. Hotel 

check-in/check-out times are fixed and there are no guarantees for 

early/late check-in/out unless paid for.

5. Travel documentation
It is the responsibility of the Client to obtain and carry a valid 

passport and any other documents including visas and international 

certificates of vaccination required for travel to, from and in the holiday 

destination. The Company shall not be liable for any inconvenience, 

expense, loss or damage of any kind if incurred by the Client by reason 

of failure to obtain or produce, or by the loss of, such documents.

6. Prices
All fares and prices quoted here are indicative only and are correct at 

the time of printing (February 2011). Such fares, prices and interna-

tional rates of exchange are subject to change, which in turn may 

affect prices quoted here. In spite of a deposit or full payment being 

made, any such increase in price must also be paid by the passenger. 

If the increase is unacceptable, the passenger retains the right to 

cancel his/her booking. However, attention is drawn to the possibility 

that some cancellation charges may be imposed covering the 

Company’s cancellation cost. Business and First Class supplements are 

available on request. The Company reserves the right to vary holiday 

prices. Please check with Emirates Holidays for the applicable price.

7. Change or cancellation of bookings - General
(a) By the Company

(i) It is unlikely that the Company will have to make any alteration to a 

booking which has been accepted by it, but sometimes circumstances 

change and alterations have to be made. The Company reserves the 

right to make alterations, but if any such alteration is material, it will 

offer the Client the alternative of accepting the alteration or accepting 

any other holiday which may be offered by the Company or cancelling 

the booking and receiving a full refund of all monies paid. A material 

change for this purpose means (A) a change to the departure date (but 

not a change to flight times or flight or flight routes) or (B) a change 

to a lower standard of accommodation. If the Client accepts a change 

to a lower standard of accommodation, a refund will be made to reflect 

the lower cost of accommodation. The Company shall not be liable for 

any changes to a holiday made after departure due to events beyond 

its control. Examples of events beyond the control of the Company 

include, but are not limited to war or threat of war, civil disturbance, 

political unrest, terrorist activities, industrial disputes, strikes, fire, 

floods and other natural disasters, acts of God, acts of government, 

closure of airports, weather and failure of a carrier, a hotelier or other 

person to operate services for any reason.

(ii) The Company may cancel a booking at any time when necessary 

because of events beyond its control, or an over booking which arises 

from the default or omission on the part of any person such as a 

carrier or a hotelier providing any services comprised in the booking. 

The Company will inform the Client of any such event as soon as 

practicable, and at its discretion refund monies paid or, where 

practicable, offer the Client a comparative alternative holiday for any 

booking, so cancelled. The Company will be under no further liability 

to the Client whatsoever in such circumstances.

(b) By the Client

(i) If the Client wishes to change his/her booking, the Company will 

endeavour to accommodate these changes. In view of the additional 

work involved the Company reserves the right to make a charge of 

Booking Conditions

124 Emirates Holidays
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USD 50 each time a change or amendment is made to a confirmed 

booking at the Client’s request. Any alterations to a confirmed booking 

requested less than two weeks before departure will be treated as a 

cancellation of the Client’s original booking and cancellation charges 

as detailed in paragraph 7 (b)(ii) below will apply. Any new 

arrangements will be regarded as an entirely new booking. All requests 

for alterations must be made or confirmed in writing.

(ii) Should a Client be forced to cancel a booking the Client must give 

the Company written notice signed by the Client. Cancellation will take 

effect on the date of receipt by the Company of such written notice. 

The client will be liable for cancellation charges in accordance with the 

scale set out at the end of this page which reflects third party cancel-

lation charges levied on the Company in connection with the cancelled 

booking. The Client’s attention is drawn to the Insurance cover 

available from the Company to protect against such risks. Refunds will 

not be made for services not used by the Client except in accordance 

with the above provisions where notice of cancellation of a booking is 

received by the Company.

8. The Company’s responsibility and conditions of carriage
(a) General

(i) The Company does not accept, and hereby excludes all liability for 

the acts or omissions whether negligent or otherwise of airlines, coach 

operators, hoteliers or any person providing goods or services in 

connection with any booking, unless such person is either employed 

by it and acting within the scope of his/her employment or is its agent 

under its control.

(ii) The Company accepts no liability for any loss or damage caused 

by events beyond its control.

(iii) Where properties are not featured within the Company’s brochures, 

the Company will not be liable for any claims that such properties 

booked by the Client’s express request do not satisfy the Client’s 

expectations.

(b) Third Party Conditions

(i) The Company is not itself a provider of accommodation, ground 

services or tours nor does it control the third parties who provide such 

services in connection with the Client’s holiday. 

(ii) All bookings are accepted and all arrangements are made by the 

Company subject to (A) any and all conditions imposed from time to 

time by airlines and sea, rail, and road carriers, car rental companies, 

providers of accommodation, catering and other services or other 

facilities connected with a booking and such conditions will apply to 

the Client as if they were incorporated into these Conditions and (B) 

any law, direction or order imposed from time to time by any 

competent authority.

(iii) Some of the Third Party Conditions referred to above seek to 

exclude or limit the liability of the third party concerned: for instance, 

the liability of airlines for personal injury (including death) or loss or 

damage to property and baggage is usually limited by conditions 

contained within the airlineís ticket and Conditions of Carriage (and/or 

by operation of law).

(c) Carriage by air by the Company

The terms, conditions and provisions in (or referred to in) the 

Company’s ticket shall apply in respect of carriage of a Client by the 

Company.

9. Complaints/Refunds
If the Client has a complaint/refund query about any aspect of his/her 

holiday it should be reported immediately to the Company’s local 

representative in the resort who will do whatever he/she can do during 

the holiday. If the problem is not resolved to the Client’s satisfaction any 

further complaint/refund query should be made by the Client in writing 

to Customer Affairs and Service Audit, Emirates, P.O. Box 686, Dubai, 

United Arab Emirates not later than 30 days following completion of 

the holiday, failing which no claim may be brought against the 

Company. There will be no refund on unutilised services.

10. The information contained herein is accurate at the time of 

publication. However, in the event of any difference between the 

products featured in Emirates Holidays brochure and those contained 

in this section, kindly contact your Emirates Holidays representative 

for further details.

Cancellation Policy

Hotels 

Dubai Beach Hotels 28 - 15 days 25%

 14 - 8 days 45%

 7 - 4 days 90%

 3 days or less and no shows 100%

Dubai City Hotels 7 - 3 days 100%

 No shows 100%

Tours 35 - 16 days 40%

 15 - 7 days 50%

 6 - 4 days 70%

 3 days or less & No shows 100%

Cruises 45 - 31 days 50%

 30 - 16 days 75%

 15 days or less 100%

Car Rental  4 - 2 days 50%

 1 day 75%

 No shows 100%

 Early return of rental No refund

Due to high demand during peak periods (i.e. public holidays, 
exhibition, special events etc) separate cancellation policies may 
apply. Special cancellation policies are applicable for the Christmas 
and New Year periods. Please check at the time of reservation.

Partially Utilised Packages are non-refundable.

The above does not apply to group bookings. Please contact 
Emirates Holidays for group cancellation charges.

Period before departure 
date within which 
written notice of  

cancellation is received 
by the Company

Cancellation charge 
expressed as a percentage 

of holiday cost per 
passenger 

(inclusive of extras)

125Emirates Holidays
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Emirates Holidays recommends adequate travel insurance cover to all 
persons booking the travel arrangements advertised in this section (not 
available to residents of USA and Canada). For your convenience we offer 
an appropriate policy, displayed in the grid. This policy is available at all 
Emirates and Emirates Holidays Sales Offices, except in USA and Canada, 
and should be purchased at the time of booking to ensure that you have 
cover for cancellation charges (Section 4) which becomes effective as soon 
as you have paid the premium. Because you have immediate cover under 
Section 4, the premium is not refundable if you subsequently cancel your 
booking. All prices quoted are in US Dollars.

Travel Insurance - Questions answered

What is Travel Insurance?
It is a comprehensive insurance package, which enables you and your 
family to travel with peace of mind especially designed for holidays or 
business trips where normal clerical work only is undertaken. 

How does the Certificate of Insurance operate?
Your travel insurance certificate is a contract between you and us. We will 
pay for any claim you make which is covered by this insurance that 
happens during the period of cover. The cover for cancellation (Section 4) 
starts from the date you buy the cover and ends at the start of your 
journey. The cover for all other sections starts at the beginning of your 
journey and finishes at the end of your journey.

Is the Travel Insurance Brochure my Certificate of Insurance?
Yes! Once a Premium Receipt or a computer generated certificate has been 
issued by your Emirates or Emirates Holidays Office and attached to the 
brochure, this becomes your Certificate of Insurance and is all you need to 
take with you on holiday as proof of cover.

What happens in the case of an Emergency?
24-hour emergency service is provided by Global Response, who provide 
immediate help if you suffer from injury or illness outside your country of 
residence. They must be notified immediately if you are admitted to 
hospital or if you think you may have to return early or extend your stay 
because of injury or illness. Global Response are responsible for all 
decisions on the most suitable way to resolve any problem including, where 
necessary, your repatriation to your Country of Residence.

What are Conditions, Exclusions and Excesses?
Conditions and exclusions are circumstances where your insurance 
coverage may be subject to limitations or may not apply. Conditions and 
exclusions may apply to individual sections of your coverage or may apply 
to the whole of your coverage. Excesses apply to some sections of your 
cover (Sections 2, 3, 4, 6, 8, 11, 12 and 13). Where the excess applies, we 
will deduct the amount of the excess (USD 50) from the final claim 
payment for each person insured, for each incident and for each claim 
made. Full details are shown in the brochure (insurance certificate) available 
at your Emirates or Emirates Holidays Office.

What if I need to make a Claim?
If you need to make a Claim you should apply for a Claim Form from your 
nearest Ketteridge Claims office (Middle East or Europe - see certificate for 
details) or from your nearest Emirates Holidays Office. The Claim Form 
should be completed and returned with full supporting documents to the 
nearest Ketteridge Claims office. 

What happens if my return journey is delayed?
If you, or anyone travelling with you, cannot finish their journey because 
of death, illness or injury, or there is a delay to the public transport system 
that cannot be avoided, we will extend your cover free of charge until you 
can reasonably finish your journey.

How do I apply for cover?
Simply collect the application form from your nearest Emirates or 
Emirates Holidays office, complete the form, and return it with the 
appropriate premium.

HolidayGuard Insurance premiums
(01 April 2011 - 31 March 2012)

Premiums                                                   
(per person)                             

Excluding
USA & Canada 

(USD)

Including
USA & Canada 

(USD)

Up to 5 Days                                   32 52

10 Days  46 64

16 Days                                                        54 72

30 Days                                                        70 98

45 Days                                                        94 124

60 Days                                                      112 164

90 Days                                                      136 192

120 Days                                                    162 232

150 Days                                205 280

180 Days                                250 325

Annual multi-trip travel valid 
All Areas(up to 60 days per trip) + includes 17 days winter sports 

per year.

Single person USD 210

Family (2 adults and 4 children maximum) USD 396

Additional children for family multi-trip USD 106 

Children aged 4 to 17 years inclusive accompanying parents 50% of 
the above premium. Infants under 4 years of age are free of charge 
but must be named in the application form and on the policy.

To include Winter Sports cover add 100% of the above premiums. 
(maximum age 65 years)

Above premiums apply to maximum age 65 years at the date the 
Certificate is issued.

Customers aged 66-74 years pay double premium for Single Trip 
policies.

Annual Multi-Trip Policy available to Customers aged maximum 70 
years at double premium.

HolidayGuard Insurance
Summary of benefits per person

1. Personal Accident USD
Death 25,000
Loss of eye(s) or limb(s) 25,000
Permanent total disablement 25,000
Temporary total disablement 120 per week (Up to a maximum of 52 weeks)
2. Emergency Medical & Other Expenses  
Or medical expenses and additional
transport & accommodation expenses 5,000,000
Hospital In-Patient benefit 500 (USD20 for each full 24-hour period)
3. Personal Possessions & Personal Money
Personal possessions 3,500
Single article limit 500
Valuables limit 750 in total
Delayed Personal Possessions Up to 800 total
After 12 hours 200
Each subsequent 12 hour delay 100
Passport indemnity 500
Personal money 750
4. Cancellation/Curtailment charges 5,000 
- loss of Deposit
5. Interruption of Travel Services 300
6. Personal Liability 1,000,000
7. Hijack (USD150  for each full 24 hours) 7,500
8. Departure Delay (up to USD100 total)
After 12 hours delay 20 (USD10 for each subsequent full 12 hours delay)
Missed departure 1,000
Departure Delay Cancellation 5,000
9. Legal Expenses 15,000
10. Credit Card Benfit 3,000
11. Skis, sticks and binding, ski boards:  750
-Delayed ski equipment 150
-Damage to hire skis 450
12.Ski pack 600
13.Piste closure 750
14. Avalanche 750

HolidayGuard - Travel Insurance

126 Emirates Holidays
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Contacting Emirates Holidays

127Emirates Holidays

Country City Address Code Telephone Telefax email address

Bahrain Manama Al Ali Shopping Complex, 1st Floor, Bldg No 2210, Block 
428, Road 2827, Seef District, Bahrain. 

973 1758 8707 1758 1041 ekhbah@emirates.com

Bangladesh Dhaka S.A.Tower, Plot #1, Road #134, Dhaka, Bangladesh. 8802 988 5574/988 5575 988 4900 ekhdac@emirates.com

China Beijing Room 1003, Tower A, Eagle Run Plaza, 26 Xiao Yun Road, 
Chaoyang District, Beijing 100016, China. 

8610 5108 8696 5108 8698 ekhbeijing@emirate.com

Guangzhou 3001-3003, 30F Teem Tower, 208 Tianhe Road, Tianhe 
District, Guangzhou 510620, China. 

8620 8510 3289 3839 6366 ekguangzhou@emirates.com

Hong Kong 11/F, Henley Building, 5 Queens Road Central, Hong Kong. 852 2801 8777 2525 4788 ekhhkg@emirates.com

Shanghai 1905-1907, United Plaza, 1468 Nanjing Road West, Shang-
hai 200040, China. 

8621 3222 9999 6289 9808 sha.res.tktg@emirates.com

Cyprus Nicosia 66E Makarios Avenue, Ground Floor, P.O. Box 21601, 
Nicosia 1511, Cyprus. 

3572 281 7816 237 5640 ekhnic@emirates.com

Côte d’lvoire Abidjan 1, BP4446 Immueble Le Jeceda, Boulevard de la Repub-
lique, Plateau Abidjan. 

225 2025 6259 2025 6254 

Egypt Cairo 18 Al-Batal, Ahmed Abdel Aziz Street, Mohandesin, Cairo, 
Egypt. 

202 3335 8830/ 3332 
0530 

3748 4202 holidayseg@emirates.com

Ethiopia Addis Ababa Dembel City Center, 2nd Floor, Code 1250, Addis Ababa, 
Ethiopia. 

25111 518 1818 554 0601 

Ghana Accra Meridian House, 1st Floor, Ring Road Central, P.O. Box KA 
30331, KIA, Accra, Ghanna. 

233302 213 146 213 158 accres@emirates.com

Greece Athens 128 Syngrou Avenue, 6th floor, 17671 Kallithea, Athens, 
Greece. 

30210 933 3400 931 4447 ekhath@emirates.com

India Ahmedabad 1st Floor, Olive Arcade, Opp. Samudra Annexe, Off. C.G. 
Road, Ahmedabad, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Bengaluru GF01, Prestige Sigma No. 3, Vittal Mallya Road, Bengaluru, 
India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Chennai 12-13, Riaz Garden, Cathedral Gardens, Kodambakkam 
High Road, Chennai, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Delhi DLF Centre, 7th Floor, Parliament Street, Connaught Place, 
New Delhi, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Hyderabad Reliance Classic Bldg. Road No. 1, Banjara Hills, Hydera-
bad, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Kochi Plot number – 696 A, Opp. The Wyte Fort, NH 47 Bypass, 
Madarau, Kochi, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Kolkata Trinity Tower, Ground Floor, 83 Topsia Road (South), 
Kolkata, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Kozhikode Kureethadam Arcade, Mini Bypass Road, Puthiyara, 
Kozhikode, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Mumbai Emirates Contact Centre, Level 3, Interface 11, Link Road, 
Malad West, Mumbai, India. 

9122 4097 4055 2844 4650 ekholsindia@emirates.com

Thiruvanan-
thapuram 

Geethanjali Building, T.C. 30/2662, Vazhuthacaud, Thiru-
vananthapuram, India. 

9122      4097 4055 2844 4650 ekholsindia@emirates.com

Iran Tehran Emirates Building, Vali-e Asr Avenue, Opp. Tavanir, No. 
1211/1, Tehran, Iran. 

9821 8134 1460/61/62/57 8888 6468 ekhthr@emirates.com

Jordan Amman Astra Plaza Building, Wadi Saqra Street, Jabal Amman, 4th 
Floor, Amman 11191, Jordan. 

9626 461 2800 464 7010 ekhjordan@emirates.com

Kenya Nairobi UNGA House, 3rd Floor, Westlands, Nairobi, Kenya. 25420 375 1168/69/70 375 1162 reservations@emiratesholidays.co.ke

Kingdom of 
Saudi Arabia 

Dammam King Abdullah Bin Abdulaziz, Al Dossary Towers, Dam-
mam, KSA. 

9663 869 0139 869 0130 ekhdha@emirates.com

Jeddah Serafi Mega Mall, P.O. Box 41142, Tahlia Street, Jeddah, 
KSA. 

9662 610 6666 284 5295 ekhjed@emirates.com

Riyadh Takhasussi Road, Al Shabaan Plaza, P.O. Box 57475, 
Riyadh, KSA. 

9661 486 9000 460 7771 ekhruh@emirates.com

Kuwait Kuwait city Al Jawhara Tower, 1st Floor, Al Salhiya – Ali Alsalim Street, 
Block (11) - Plot (5), Kuwait. 

965 2292 1577 2292 1520 ekh-kuwait@emirates.com

Lebanon Beirut Gefinor Centre, Block D, Al Hamra Area, Beirut, Lebanon. 9611 734 533 744 493 ekhbeirut@emirates.com

Libya Tripoli Burj Al Fateh, Ground Floor, Tripoli, Libya. 21821 335 0591-98 335 0594 

Malaysia Kuala Lumpur Lot 9.03.01, Level 9, Pavilion Kuala Lumpur, 168, Jalan 
Bukit Bintang, 55100, Kuala Lumpur, Malaysia. 

603 2058 5888 2058 5999 ekmsia@emirates.com

Maldives Male ADK Towers, Ameeru Ahmed Magu, Malé, Republic of 
Maldives. 

960 315 465 325 675 ekmaldives@emirates.com

Malta Malta International Airport 356 2557 7255 2557 7470 ekh-mla@emirates.com

Morocco Casablanca Sania Building, 4th Floor, 140, Bd Zerktouni,  Casablanca, 
Morocco. 

212522 439 912 263 803 EKH-Morocco@emirates.com

Mauritius Port Louis 5th Floor, Newton Tower, Sir William Newton Street, Port 
Louis, Mauritius. 

230 204 7700 213 0550/ 211 
5042 

ekholidays@whitesand.mu

Nigeria Lagos Victoria Island, Lagos, Adeola Odeku, Street, B1, L.S.D.P.C. 
Flats 24, Lagos, Nigeria. 

234 805 790 9909 (01) 270 0591 info@emiratesholidays.com.ng
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Oman Muscat Villa No. 714, Way No. 2114, Al Inshirah Street, Madinat 
Sultan Qaboos, P.O. Box 2802 PC 112, Ruwi, Muscat. 

968 2440 4455 2440 4454 ekhmct@emirates.com

Pakistan Islamabad Unit No 5/6, 1-C, Mohammadi Plaza, Jinnah Avenue, Blue 
Area, Islamabad, Pakistan. 

9251 227 9999 227 5998 ekh_isb@emirates.com

Karachi ST-02, Faysal House, Shahrah-e-Faisal, Karachi, Pakistan. 9221 568 8888 568 5282 ekh_khi@emirates.com

Lahore 1-2 Cantonment, Commercial Complex, Abid Majeed Road, 
Lahore Cantt., Lahore, Pakistan. 

9242 668 5999 666 4073 emiratesholidayslhe@emirates.com

Peshawar 3 Islamia Road, Peshawar Cantt., Peshawar, Pakistan. 9291 526 0777 526 0778 ekholpew@emirates.com

Qatar Doha Al Emadi Building, D Ring Road, Matar Kadeen, Doha, 
Qatar. 

974 4438 4455 
4438 4477

4456 9540 doh.holidays@emirates.com

Russia Moscow 5th Floor, Paveletskaya Tower, Paveletskaya Square 2, 
Block 3, Moscow 115054, Russia. 

7495 933 7475 933 7473 ekhmow@emirates.com; 
ehk@stbtours.ru

Singapore Singapore 20 Anson Road, #12-01 Twenty Anson, Singapore 
(079912). 

65 6735 3535 6392 0200 ekhsin@emirates.com

Sri Lanka Colombo Hemas House, 9th Floor, 75 Baybrooke Place, Colombo 
02, Sri Lanka. 

9411 231 3212 230 0219 ekh.cmb@emirates.com

Seychelles Mahe Caravelle House, 5th Avenue, Manglier, Victoria, Mahé, 
Seychelles. 

248 292 700 292 705 

South Africa Cape Town Ground Floor, Convention Towers, Cnr Coen Steytler & 
Heerengracht Street. Foreshore, Cape Town, South Africa. 

0861 040503 425 7738 info@emiratesholidays.co.za

Durban Shop 1A, Royal Palm Building, 08 Palm Boulevard Umh-
langa Ridge, Durban, South Africa. 

0861 040503 425 7738 info@emiratesholidays.co.za

Johannesburg 22 Crescent Drive, Melrose Arch, Johannesburg, South 
Africa. 

2711 0861 040503 425 7738 info@emiratesholidays.co.za

Sudan Khartoum 2B West Khartoum, Intersection of Khalifa & Gamhoria Str, 
Sudan, Khartoum. 

249183 766 888 799 969 ekhkrt@emirates.com

Syria Damascus Mezzah Autostrad, 58-A, Opp. Al Jalaa Hotel, Damascus, 
Syria. 

96311 6190  751/53 6190 780 ekholsyr@emirates.com

Tanzania Dar es Salaam Haidery Plaza, 6th Floor, Ali Hassan Mwinyi Road, P.O. 
Box 9594, Dar es Salaam, Tanzania. 

25522 211 6100 211 6273 ekholdar@emirates.com

Turkey Istanbul Mete Caddesi No. 18/1 34437, Taksim, Istanbul. 90212 334 2925 334 2990 info@tr.emiratesholidays.com

Uganda Entebbe FNC Bldg, Colville St Kimathi, Kampala, Uganda. 25641 771 0444 434 0076 

United Arab 
Emirates 

Abu Dhabi Al Sawari Towers - C (next to Abela Supermarket), Corniche 
Street, Khalidiya, Abu Dhabi, UAE. 

9712 691 1722 691 1670 ekhauh@emirates.com

Ajman Shk Rashid Bin Humaid Street, Escape Towers, Emirates 
Travel Hub, Ajman, UAE. 

9716 744 3466 744 4856 ekhqaj@emirates.com

Al Ain Sheikh Khalifa Street, Emirates Commercial Complex, Shop 
16, Al Ain, UAE. 

9713 706  2026/27 706 2030 ekhaan@emirates.com

Dubai Sheikh Zayed Road, 2nd Interchange, Emirates Holidays 
Building, Ground Floor, Dubai, UAE. 

9714 343 9999
Toll Free:
800 5252 (English)      
800 4969 (Arabic) 

343 6174 HolidayWorld@emirates.com

Dubai Entrance B, Ground Floor, 
Old Emirates Group Headquarters, 
Near Clock Tower, Dubai, UAE. 

9714 203 3088
Toll Free:
800 5252 (English) 
800 4969 (Arabic) 

295 3857 HolidayWorld@emirates.com

Sharjah Mina Al Arouba Street, Alsoor Building, Ground Floor, 
Sharjah, UAE. 

9716 569 0320 569 1249 ekhshj@emirates.com

Yemen Sanaa 60 Metres Road, Next to Audi Showroom,  
Sanaa, Yemen.

9671 444 442 440 222 ekhsah@emirates.com

Contacting Emirates Holidays
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A World of Choice
Flights to Dubai on Emirates, the award-winning airline.

Dubai
and the Emirates

emiratesholidays.com
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Emirates Holidays (Head Office): P.O. Box 7631, Dubai, United Arab Emirates.
Telephone: +971 4 343 9999, Fax: +971 4 343 6174

E-mail: emirates.holidays@emirates.com    emiratesholidays.com

2/23/10   9:24 PM

A World of Choice
Flights to Dubai on Emirates, the award-winning airline.
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